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Technology is just a tool. In terms of getting 
the kids working together and motivating 

them, the teacher is the most important
Bill Gates
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If we teach today’s students as we taught yesterday’s, we rob them of tomorrow 
John Dewey

1.0. Foreword
We	have	created	the	first	‘The	State	of	Technology	in	Education	Report’	to	provide	teachers	and	educational	leaders	with	an	insight	
into the current technologies, attitudes, and trends shaping pedagogy. 

Our 2016 report includes insights taken from our research with over 1,500 educators from schools across the UK. 

What we found is that technology is not a standalone solution. That edtech is an enablement tool, not a substitute for other teaching 
methods. However, while teachers are keen to use technology in the classroom, this is being hampered by a lack of appropriate ICT 
equipment, and failing computer networks. In addition, while technology is being used as a lesson based tool in STEM classes, its 
potential as a means to support the delivery of a modern learning experience across all disciplines has yet to be fully realised. 

There also appears to be a degree of misunderstanding over how technology can be used to support learning; with many teachers 
still viewing technology as something that pupils use in isolation. This perception must be challenged if we are to align current 
teaching methods with 21st-century advancements in technology.

We	hope	that	the	findings	outlined	in	this	report	will	be	used	to	drive	the	sector	forward,	and	help	teachers	realise	the	full	potential	of	
edtech over the next 12 months and beyond.

Ian Curtis, Head of ClassFlow for EMEA
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Technologies are just 
another tool in the 
teacher’s box, but one 
that can be used in very 
innovative ways to inspire 
and educate children
IT Co-ordinator, Sheffield

I don’t actually know 
enough about technology 
to keep ahead of even 
primary aged children 
any more - their needs 
are more that I feel I can 
provide
Teacher, Kendal

The lack of equipment and the unreliability of it mean that I rarely consider it as a viable alternative 
unfortunately. Not because I don’t believe in it, but because the technical support is lacking
Teacher, Oxford

2.0. Introduction

2.1. What we did  

In early 2016, we surveyed 1,546 educators across the UK to identify current attitudes and 
trends with regard to technology in education. 

2.2. Why we did it

In	this	first	‘The	State	of	Technology	in	Education	Report’,	we	wanted	to	learn	more	about	
how educators are using technology in 2016. . 

We	sought	to	establish	how	pupils	are	benefiting	from	the	use	of	technology	in	education	
– both in and out of the classroom - and how it is helping teachers to meet their goals. We 
also invited opinions to help identify where it is not delivering, and if there are opportunities 
to better implement educational technology in schools. 

Finally, we hoped to gain an insight into what the future of edtech might look like, and 
provide a benchmark that would allow us to track these developments, and gauge trends in 
educational technology, over the next few years. 

This report offers a data-centric look at the current edtech landscape, while addressing 
the successes and failures of technology in education that we are expecting to see this 
academic year. 
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who we interviewed

Of those surveyed:  

 49.5% work in secondary schools 
 41.5% work in junior schools 
 5.8% work in full age range schools 
 1.7% work in pre-preparatory schools
 1.5% work in 6th form colleges

 

 57.95% are Teachers 
 25.74% are Promoted Teachers 
 2.20% are Head Teachers 
 6.99% are Deputy Head Teachers
 3.04% are Network Managers
 4.08% are IT Coordinators
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72% of teachers would 
consider a technology-
based solution when 
tackling a teaching 
issue

66% of head teachers 
are using Edtech to 
help them achieve their 
student attainment 
and reputational 
objectives

Our IT provisions are SO behind what almost all children 
are regularly using at home that it makes the school look 
outdated and old fashioned
Teacher, Forres

I work in primary and secondary schools, where the 
technological gap is huge! The secondary children definitely 
have more idea about certain forms of technology than me
Teacher, Rothwell

3.0. Summary of key findings

3.1. Educators and technology

Teachers can, of course, innovate using traditional teaching methods, however in 2016, 
over half of teachers are using technology as the catalyst for such innovation. 

Over half of all teachers are constantly striving to 

innovate, using technology as a tool for education. 

However, while older generation tech is being used extensively in schools, newer 
technology  - while widely available - is not being put to good use.

Less	than	a	quarter	of	all	teachers	surveyed	lack	confidence	when	it	comes	to	integrating	
tech into the classroom. 

A lack of time and faulty or out of date equipment are commonly cited as reasons for 
teachers not using technology in schools.

72%

66%
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Less than 1% of 
educators believe 
there is no place for 
technology in the 
classroom

35% of educators 
believe that 
technology in the 
classroom is making a 
difference to student 
education in 2016, with 
44% of educators 
referencing modern 
teaching methods as 
a key driver

I feel technology is largely used in my school and it is vital in every 
area of the curriculum. However the personal presence of a teacher 
to instil enthusiasm and direct students will always be central to 
learning
Teacher, Cambridge

With such a tight budget, we are fortunate that the Head Teacher 
sees the importance of technology with teaching
Teacher, Crewe

3.2. Attitudes towards technology in education 

Over half of all educators believe that technology is a necessary part of everyday life 
and	should	be	reflected	in	lessons.	Likewise,	67.13%	of	educators	and	over	80%	of	head	
teachers believe that technology is a great way to engage students using a medium 
familiar to them.

100% of head teachers believe that technology has a role to play in the modern classroom.  

However, almost 70% of educators believe that schools are either not allocating enough 
budget to technology, or are investing in the wrong things; and, only  8.3% of educators 
believe that they receive full training and support when it comes to the educational 
technologies available at their schools.

<1%
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Over 80% of educators 
are using online 
technology to track 
pupil attendance, with 
over 70% of educators 
using online technology 
to track fromal 
assessments

32% of educators are 
using technology 
to bring experts or 
experiences into the 
classroom virtually

22% of educators are 
using online technology 
for discussions with 
students outside of 
teaching hours

We need to take industrial and creative based subjects seriously, 
i.e. design and technology, engineering, etc., not just core subjects! 
Students/pupils need to know how to apply technologies in 
industry; this is the only way to grow our economy in the long 
run
Teacher, Hemel Hempstead

Would love to have remote access to school resources to aid 
planning and tracking
Teacher, Reading

3.3. How schools are benefiting from educational 
technology 

STEM subjects are such as Maths and Computing are utilising technology in the 
classroom	more	than	any	other	subjects.	However,	there	has	yet	to	be	significant	
adoption of technology across classes such as history, RE, and Art & Design. 

It appears that technology is commonly being used as a lesson based tool, rather than a 
way to deliver a modern learning experience across all disciplines. 

However, over 60% of teachers are using online technology to access centrally available 
lesson	content	online.	What’s	more,	more	than	half	of	the	educators	surveyed	are	using	
online technology to learn and work remotely; as well as to track pupil attendance and 
performance. 

So,	the	benefits	of	technology	as	a	teaching	device	are	recognised	by	educators,	even	if	
has not yet been fully realised as a tool for learning.

22%

80%

32%
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Less than 8% of all 
educators believe 
that  technology has 
a negative impact on 
student behaviour

93% of educators 
believe that  
technology helps 
to improve pupils’ 
research skills

85% of educators 
believe that  
technology helps 
to improve pupils’ 
technical literacy

There is a massive divide across schools with haves and have not’s. 
What would make the greatest improvement in teaching and the 
use of technology is making sure all teachers are properly trained 
to use technology in the classroom. At present most teachers are 
very, very poor
IT Coordinator, Weymouth

Students see technologies as communication devices and 
entertainment. They do not have the opportunity to engage in 
technology for learning except as a passive audience. Given the 
opportunity, they would work well with educational technologies
Promoted Teacher, Shrewsbury

3.4. How pupils are benefiting from technology in 
education 

Technology can be used to help create a more positive learning environment, with 51.91% of 
teachers and 61.45% of head teachers stating that technology improves pupil behaviour and 
engagement levels.

However, there appears to be an issue with how technology is being implemented in some 
schools, with the feedback indicating that many teachers believe that using technology 
results	in	a	solitary,	passive	approach	to	learning.	These	findings	raise	questions	about	how	
technology is being put to use in the classroom. <8%

93%

85%
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Only 27% of educators 
believe that  technology-
aided teaching will become 
the only way in which 
lessons are taught

68% of educators believe 
that  technology use will 
plateau at a level where 
it is shareD with other 
resources and teaching 
methods

Technology used for education can have a beneficial 
effect. Social media however is one of the biggest issues to 
behaviour and engagement in schools today
Deputy Head Teacher, Hartlepool

The future is through technology and teaching needs to 
evolve with this
Teacher, Southport

3.5. The future of technology in education 

When it comes to the future of educational technology, less than 6% of educators 
believe that growth will slow and the use of technology in education will start to 
decline. 

However, while edtech presents teachers with new and exciting ways to 
implement modern teaching methods, the majority of teachers believe that 
educational technology will become just one of many interrelated resources and 
teaching methods. 

Ultimately – educators see edtech as an enablement tool – not a substitute for 
teachers and other teaching methods.

68%

27%
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Technology can become the “wings” that will allow the educational world to fly farther and faster 
than ever before—if we will allow it
Jenny Arledge

I am using more and more technology as this session has progressed 
and my confidence is growing slowly
Deputy Head Teacher, Fraserburgh

I often feel the pupils can 
innovate much more 
successfully than I can
IT Coordinator, Leicester

Being the computing 
coordinator I regularly 
attend courses and 
webinars to try and stay 
up to date
Teacher, Surrey

4.0. Educators & technology

4.1. How educators are using technology in the modern 
classroom

To assess the impact technology is having on education in 2016, we asked educators how they 
are using technology in the classroom. 

The results revealed that 53.78% of teachers and 57.29% of promoted teachers are constantly 
striving	to	innovate,	using	technology	as	a	tool	for	education.	Only	4%	of	teachers	don’t	use	
technology	very	much	and	don’t	feel	that	it	is	necessary	to.	

Only	21.62%	of	teachers	lack	confidence	when	it	comes	to	integrating	technology	into	the	
classroom	and	only	a	fifth	of	teachers	struggle	with	using	technology	to	the	level	required	in	
education today.

Over half of all teachers are constantly striving to innovate, 

using technology as a tool for education. 
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Our leadership recognises the need for greater investment in ICT, but is 
unable to alloocate this due to budget 
Teacher, Powys

Things change rapidly
- we have to keep ahead
Head Teacher, Plymouth

4.2. Leadership and management

Leadership and management are, of course, central to educational success, with 
standards,	attainment,	policies,	SATS,	and	Ofsted	at	the	top	of	any	head	teacher’s	agenda.	

Technology provides school leadership teams with a strategic way to improve results and 
deliver the collaborative, relevant, and engaging educational experiences they seek to 
provide in their schools.

In	2016,	educational	leaders	are	acutely	aware	of	the	benefits	technology	can	bring	to	
education, with 65.63% of head teachers and 61.90% of deputy head teachers currently 
using edtech to help them achieve their student attainment and reputational objectives.

These	findings	demonstrate	that	teachers	do	see	the	value	of	using	technology	in	the	classroom.	However,	comparisons	need	to	be	
drawn	between	this	apparent	confidence,	and	how	technology	is	actually	being	implemented	(see	section	6.0).	in	education	today.	

If	it’s	not	a	scarcity	of	confidence	that	is	preventing	the	uptake	of	newer	technologies,	could	a	lack	of	awareness	as	to	the	educational	
benefits	of	specific	technologies	be	stopping	teachers	from	reaping	the	benefits	of	modern	edtech?
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“ I am constantly striving to 
innovate using technology 
as a tool for education “ I use technology competently 

in my personal life, but lack 
confidence integrating into the  

      classroom as a tool for education
“ I struggle with using tech 

to the level that I feel is 
required in education today “ I	don’t	use	technology	

very	much	and	don’t	feel	
it necessary to

Which statement describes you best? 

Everyone*        Teachers         Head Teachers         Deputy Head Teachers
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“ I am constantly striving to 
innovate using technology 
as a tool for education “ I use technology competently 

in my personal life, but lack 
confidence integrating into the  

      classroom as a tool for education
“ I struggle with using tech 

to the level that I feel is 
required in education today “ I	don’t	use	technology	

very	much	and	don’t	feel	
it necessary to

Which statement describes you best? 

Promoted Teachers          IT Coordinators         Network Managers
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I find the technology I wish to use either doesn’t 
work or I spend so much time setting it up I 
often don’t have the time 
Teacher, Gosport

There are some great things out there to use 
but you have to have the time to find them
Promoted Teacher, Surrey

Research is always carried out using the internet. I also 
use it for surveys, charts of results, written work and 
designing in a variety of ways.
Promoted Teacher, Felling

I frequently use the ‘let’s find out together and Google 
it’ solution to questions the children have which are off 
topic to my planning
Teacher, Cheshire

4.3. How technology is helping educators to solve problems

Teachers are under more pressure than ever before. Increased benchmarking, Ofsted inspections, budget cuts, and the burden of 
governmental reforms are exacerbating the day-to-day challenges of juggling marking, lesson planning, and teaching. 

In response, in 2016, educators have the opportunity to turn to technology to help them solve their teaching problems.

71.65% of teachers and 74.07% of head teachers would consider a technology-based solution when tackling a teaching issue, with only 
3.67% of educators stating that they would never turn to technology. 

However, while teachers are interested in using technology to solve common teaching problems, a lack of time and faulty equipment 
are referred to as reasons for teachers not using technology in this way.

Spotlight on cloud-based platforms

With readily collated content available at the touch of a button, cloud-based technology provides teachers with real time-

saving benefits. For example, with ClassFlow, teachers can incorporate existing content such as videos, PDFs, images, etc. into 

digital lessons. Helping teachers to save valuable time when creating and supplementing their lessons, ClassFlow also provides 

access to a plethora of additional teaching resources, and the latest web content - without having to leave the platform.
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How often do you consider a technology-based 
solution when tackling a teaching issue?  
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Cameras on mobile phones are used by students to record 
their work in progress and sometimes to access research 
material as can be quicker than waiting for network
Teacher, Leicester

(With VR) Kids can go on trips / experiences 
around the world in a single lesson. Massive 
impact on arts, science and humanities
Promoted Teacher, Cyprus (BFPO School)

4.4. Which technology is being used in schools?

Printers, photocopiers, projectors, and desktop computers remain the most commonly used ICT equipment in schools. However, while 
older generation equipment is being extensively used, newer technology - while widely available - is not always being put to good use. 

For	example,	despite	the	reported	benefits,	while	over	70%	of	schools	have	access	to	a	3D	printer,	only	9.04%	of	teachers	use	this	
technology frequently.

Interactive whiteboards are playing a vital role in the modern 
classroom, with 73% of teachers using them frequently

educational 
robotics such 
as Bee-Bots 
are proving 
popular with 
digitally savvy 
teachers

Could it be that these cutting-edge technologies are only being used in STEM classes by STEM 
teachers,	and	that	schools	have	not	yet	caught	on	to	the	benefits	of	using	technology	as	a	core	part	
of	the	learning	experience,	across	all	subjects?	The	findings	later	in	this	report	(see	section	6.0)	do	
appear to support this theory.

In	2016,	classroom	technology	shouldn’t	be	about	a	solitary	individual	on	a	computer	screen.	Instead,	
technology should be being used to deliver multi-sensory learning experiences which develop 
communication and collaboration skills. The fact that newer tech is not being widely used, highlights 
that	schools	across	the	UK	could	be	missing	out	on	the	real	educational	benefits	edtech	provides.

Spotlight on Virtual Reality

Helping pupils to understand complex subjects and theories, used correctly, VR has the potential to create immersive 

experiences with the potential to change the world of learning forever. Just imagine, for example, the impact of being able to see 

the battle of Waterloo taking place from the comfort of the classroom!

73%
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We don’t use any cloud based apps etc. that would allow for 
teamwork online. Just got fast enough broadband for all 
computers in the school work at once!
Teacher, Sutton

Cloud based learning. I think this is the way forward. The 
accessibility and flexibility make it so useful
Teacher, Billingshurst

4.5. Cloud-based technology in education

In the modern classroom, less than a quarter of teachers are currently making use of cloud-based lesson delivery software, with 52.99% 
of teachers stating that while it is available, they do not use it. 

Feedback also suggests a disconnect between what schools encourage teachers to do when it comes to technology, and what school 
networks/hardware can cope with. A lack of reliable internet access is an ongoing problem for teachers, and could explain the lack of 
adoption when it comes to cloud-based tech.

Almost 80% of educators have 
access to virtual reality (VR) 
devices, but these are regularly 
used by only 7% of teachers

only 24% of teachers are 
currently making use of cloud-
based lesson delivery software

However, leading cloud-based platforms can be used, not only in 
conjunction with all of the most commonly used tech, but also to 
increase the uptake of less popular technology. Therefore, this lack of IT 
infrastructure must be addressed if schools want to do more than pay lip 
service	to	the	benefits	of	educational	technology.

A lack of investment was also stated as a reason for not using cloud-based edtech. However, free to use cloud-based learning 
technology can be used in conjunction with existing tech, with no need to pay for new equipment, updates, or maintenance. Clearly 
more needs to be done by providers of such technology to educate schools about the possibilities and costs.

80%

24%
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Children are more adept at certain applications but possibly less so for 
many educational technologies
Deputy Head Teacher, Sutton

Students know more about some areas e.g. tablets, apps, and YouTube. I 
know more about software like Word, Excel, and Publisher
Teacher, Essex

Students are great at the social media side but lack understanding of 
technical value or how technology can advance their studies
Teacher, London 

4.6. How comfortable are teachers using technology in the classroom? 

While	today’s	children	have	grown	up	surrounded	by	technology,	at	home	and	in	the	classroom,	75.24%	of	respondents	believe	
they know the same or more about educational technology than their pupils. 

There was, however, a recognition that pupils may know more about technology in general.
only 15% of 
educators believe 
they know a 
lot more about 
educational 
technologies than 
their students

25% of educators 
know less or a 
lot less about 
educational 
technologies than 
their students

So,	if	a	lack	of	expertise	isn’t	the	issue,	with	just	over	half	of	all	teachers	striving	to	use	
technology as a tool for education, what is holding educators back when it comes to 
implementing technology in the modern classroom?  

Here	again,	a	lack	of	budget	and	insufficient	or	failing	equipment	are	given	as	reasons	
why some teachers are not using edtech in the classroom.

15%

25%
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I am confident to teach computing, however the availability and reliability of 
technologies totally undermines confidence. It can take 20 mins for pupils to login, 
only to find that the battery dies or the internet won’t connect. So you begin to think 
‘Why bother?’. We do not have adequate budget to put this right!
Promoted Teacher, Suffolk

All technology is good, if it works and you are not standing in front of the children 
with an IWB choosing not to work. Having to spend 5 minutes saving work, shutting 
everything down to reboot it. That is 5 minutes I will never get back!
Teacher, Blackpool

My students are reception class! Age 4. But I feel their home experiences of tablets and 
phones are beyond our school computers
Teacher,Kendal 
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When it comes to educational technologies, do you 
feel you know more or less than your students? 

All Respondents          Teachers         Head Teachers          Deputy Head Teachers        Promoted Teachers        IT Coordinators

   “ 

I know a lot more    “ 

I know a lot less   “ 

I know less   “ 

I know more    “ 

I know the same amout
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Any teacher that can be replaced with a computer, deserves to be
David Thornburg

Lessons can become very innovative and children see technology as 
the future
IT Coordinator, Chesterfield

100% of headteachers 
believe that technology 
has a part to play in the 
modern classroom

5.1. Attitudes towards technology in the classroom 

We asked educators what they thought about the use of technology in education. The 
majority of educators believe that technology: 

•	Is	a	necessary	part	of	everyday	life	and	should	be	reflected	in	lessons	(54.88%)	

•	Is	a	great	way	to	engage	students	using	a	medium	familiar	to	them	(67.13%)

•	Is	best	used	where	it	can	be	appropriately	adapted	to	the	learning	situation	(61.95%)	

Less than 1% of teachers believe that there is no place for technology in the classroom.

Head	teachers,	in	particular,	are	massive	supporters	of	edtech,	with	over	80%	finding	
that using technology in the classroom helps to engage students.  

However, with almost 70% of educators stating that schools are either not allocating 
enough budget to technology, or are investing in the wrong things, is there a 
disconnect	between	what	head	teachers	say	about	the	benefits	of	technology,	and	
what they are able to put into practice?

100%

5.0. Attitudes towards technology in 
education

I can’t predict the future, but I think 
as the older generation of teachers 
retire, there will be more and more 
teachers and headteachers more 
au-fait with technology and be 
eager to implement it
Teacher, London
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Which two statements best describe your opinions towards  
the use of technology in education? 

11% “ 

It creates more issues than it resolves  

55% “ 

It	is	a	necessary	part	of	everyday	life,	therefore	this	should	be	reflected	in	lessons

67% “ 

Using technology in the classroom is a great way to engage students using a medium familiar to them

<1% “ 

There is no place for technology in the classroom

1% “ 

Technology is best used for teaching academic areas

<1% “ 

Technology	is	best	used	for	teaching	non-academic	areas	(e.g.	soft	skills)

3% “ 

Technology enables students to better learn soft skills

62% “ 

Technology is best used where it can be appropriately adapted to the learning situation

Schools cannot keep up with trends and innovations due to budget constraints
Teacher, Glasgow

5.2. Attitudes towards technology in schools 

While 0% of head teachers believe that too much budget is allocated to technology, almost 70% of educators believe schools are either 
not allocating enough budget to technology, or are investing in the wrong things.

These	figures	highlight	a	disparity	between	what	head	teachers	think	they	are	delivering	in	the	way	of	educational	tech,	and	what	
teachers on the frontline believe they need to do their jobs.

A	lack	of	funds	is	cited	as	one	of	the	main	reasons	for	insufficient	technology	in	school.	So,	do	schools	need	to	adopt	an	innovative	
approach to meet this challenge head on? 

Free to use cloud-based learning technology can be used in conjunction with existing 

tech, with no need to pay for new equipment. By combining such free educational software 

(such as ClassFlow), with Bring Your Own Device (BYOD) initiatives, schools could maximise 

their existing IT infrastructure. 



The State of Technology in Education Report 2016-17

Systems are not set up to make the user experience easy. 
There are insufficient funds to have IT technician available 
to resolve issues. This job is usually the ICT Subject Leader’s 
burden which is ridiculous as he is a full time teacher!
Teacher, St Albans

There is not enough money to keep up to date 
with the outside progress in technology. By the 
time schools have bought new equipment it is 
out of date. We are always playing catch up
Teacher, London

Likewise, while educators raised concerns over out-of-date and faulty equipment, free to use cloud-based technology is regularly 
maintained,	updated,	and	improved,	by	tech	providers;	meaning	schools	don’t	have	to	fork	out	for	costly	upgrades	or	maintenance.

However, central to this is ensuring that modern schools have an internet connection that meets the needs of the digital world, and that 
help is on hand to resolve any issues as they arise.

How do you feel about your school’s allocation of budget to technology? 

All Teachers
Head 

Teachers
Deputy Head 

Teachers
Promoted 
Teachers

IT 
Coordinators

Network 
Manager

 “ It’s	at	the	right	level 29% 27% 58% 37% 25% 46% 37%

 “ It’s	at	the	right	level	of	investment,	but        can be invested in the wrong things
24% 24% 12% 18% 26% 14% 27%

“   There is too much budget allocated 
       to technology

3% 5% 0% 0% 2% 0% 0%

“   There is too little budget allocated 
       to technology

44% 44% 31% 44% 47% 39% 37%
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Teachers are not consulted about technology, it is just 
brought in. We are also often not trained for it
Teacher, Bristol

5.3. Staff training  

While 0% of head teachers believe that too much budget is allocated to 
technology, almost 70% of educators believe schools are either not allocating 
enough budget to technology, or are investing in the wrong things.

Staff training is vital when it comes to using educational technology. 
However, in 2016, only 8.3% of educators receive full training and support 
when it comes to the educational technologies available at their schools. 

While just over half of teachers believe that the level of training they receive 
is	adequate	or	good,	over	70%	of	head	teachers	think	they	provide	sufficient	
training to staff when it comes to educational technology. This highlights, yet 
again, a difference of opinion between teachers and head teachers when it 
comes to the way technology is being implemented in schools. 

Investing in the technology is, of course, necessary, but without allocating 
training time to help staff learn to use it, this could be a waste of valuable 
budget.  

To combat this problem, do edtech providers need to work harder to help 
head teachers provide more practical training to teaching staff; with easy-to-
use training resources, such as videos and community forums? Likewise, do 
schools	need	to	do	more	to	help	teachers	find	the	time	to	train,	as	expecting	
them	to	do	so	in	their	own	time	is	not	only	highly	inefficient,	but	also	unlikely	
to prove successful?

77% of headteachers believe 
the level of training provided 
to be adequate or better

77%

What level of training is 
provided to staff for the 
education technologies 
available at your school?

8.3%    “ We receive full training and  
                   support  

49.36%“ 

We recevive adequate training

27.75%“ 

Resources are available but we 
																			aren’t	trained/don’t	use	them

14.58%“ 

We are not trained or  
                   provided with learning material
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Government curriculum and new SATS are the key drivers of change
Promoted Teacher, Essex

Nearly all jobs include elements 
of technology and this is driving 
teaching forward
Teacher, Southport

One question asked about who 
were the biggest drivers of 
technology in schools - I would 
say the teaching staff would be 
top but this was not an option
IT Coordinator, Durham

5.4. Technology drivers in schools

Curriculum and assessment changes are arguably one of the biggest challenges facing 
teachers today. 

With the level of change requiring schools to make substantial and sustained investments, 
it comes as no surprise that educators believe that curriculum requirements are the top 
driver	of	their	school’s	approach	to	educational	technology	in	2016.

School leadership teams and head teachers are also thought to be key drivers when it 
comes	to	edtech.	This	ties	in	with	findings	concerning	the	benefits	technology	can	bring	to	
education,	and	the	role	educational	leaders	think	it	plays	in	modern	schools,	(see	Section	4).		

Pupils themselves are also considered to be digital champions within schools. Of course, 
neo-millennials, are the most tech-savvy generation yet, spending hours every day online 
and regularly communicating via social networks. With technology playing such a huge part 
in	pupils’	everyday	lives,	it	makes	sense,	therefore,	that	they	would	want	to	bring	this	into	
the classroom.

The	trick	for	teachers	is	to	take	the	time	to	understand	how	today’s	younger	generation	
learn - both in and out of the classroom – making technology a core part of the learning 
experience – and giving tried and trusted learning practices a new lease of life.
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Who are the top three drivers of your school’s 
approach to educational technology?  

   “ 

Local Authority

   “ 

IT/ICT/Computing Dept Head

   “ 

School Leadership Team 

   “ 

Parents

   “ 

Academy Trust

   “ 

Curriculum Requirements

   “ 

Head Teacher

   “ 

School Governors

   “ 

Students

   “ 

Network Manager

1st Choice          2nd Choice         3rd Choice

       147 Respondents

       108 Respondents

       139 Respondents

       672 Respondents

       784 Respondents

       598 Respondents

       480 Respondents

       359 Respondents

       432 Respondents

       76 Respondents
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I think that it is an interesting time for children growing up with the Internet 
fully implemented in every aspect of their lives, and some children growing 
up straight away with a digital footprint, thanks to parents on Facebook etc. 
I think their first area to learn things outside of school is on the Internet and 
that we are doing children a disservice if they aren’t taught, through modern 
teaching methods, how to deal with an online world
Teacher, London

Improved awareness and research into pedagogy are driving the 
improvement
Teacher, Crawley

The new national 
strategies, coupled with 
budget cuts, are making the 
most difference (and that is 
a negative way) to student 
education in 2016
Teacher, Bedford

5.5. The impact of technology in education

Over 35% of educators believe that the use of technology in school is making a difference to 
education in 2016. Similarly, 26.14% of educators believe that the use of technology outside of 
school is a key driver. 

However, when it comes to what is making the most difference, 44% of educators referenced 
modern teaching methods.

Technology cannot, of course, replace teachers or recreate the teacher-student bond. Instead, 
advancements in educational technology are designed to enhance and support modern 
teaching methods.

Technology introduces a plethora of tools to help stimulate real-time teacher interaction 
with students. For example, as everyone learns a little differently, teachers have long strived 
to meet the needs of all their pupils - painstakingly setting and photocopying different 
assignments or assessments for different students depending on their abilities.  Technology 
designed for the classroom, such as ClassFlow, makes this process a whole lot easier.

Technology has its place 
but tech for tech’s sake is 
not helpful. Tech to support 
modern teaching methods 
is making most difference
Teacher, Rickmansworth

I believe that assessment 
for learning strategies 
are primarily the way 
to drive up standards, 
not technology. However, 
technology can be used to 
implement these strategies 
effectively. And reduce 
workload
Teacher, Haddington
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Cyber-bullying & e-safety are paramount as technology is advancing faster than the social & emotional 
ability of children to use appropriately
Teacher, Essex

Likewise,	while	homework	has	long	been	used	by	teachers	to	help	maximise	learning,	today	some	schools	are	flipping	the	script,	with	
pupils using technology to watch lectures outside the classroom, and complete corresponding tasks in school hours; with teachers on 
hand to answer any questions. 

Helping	to	inspire	pupil	confidence,	for	years,	teachers	have	been	asking	pupils	questions	in	a	bid	to	stimulate	discussion	and	
feedback, with eager students sticking their hands in the air. Today, technology lets students send answers directly from their device - 
promoting real-time learning and engagement - while increasing the participation of all pupils. 

However,	while	technology	has	the	potential	to	provide	significant	educational	benefits,	it	doesn’t	come	without	its	share	of	risks,	
with many teachers raising concerns over the threat of social media, cyber-bullying, and issues around e-safety.

To	protect	the	safety	of	pupils	and	the	credibility	of	educators,	it’s	vital	that	teachers	use	technology	designed	with	education	in	mind,	
and that technology providers do everything they can to ensure they create a safe learning environment for children.
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Integrating technology with face-to-face teacher time generally 
produces better academic outcomes than employing either technique 
alone. 

Edutopia

51% of maths classes and 80% of computing classes 
are utilising technology in the classroom

6.0. How schools are benefiting 
from educational technology

Spotlight on RE

Technology can be used to access 

source materials that may not 

otherwise be available, for example, 

images of the Dead Sea Scrolls. 

Likewise working in small groups, 

pupils could consider how websites 

can be used to recreate the experience 

of a place of worship, using 21st-

century technology such as web-based 

virtual tours and videos. 

As a primary school teacher I find I use technology in all areas, to help 
enhance learning and locating innovative and exciting resources. 
Access to video type clips for science and art/design are a Godsend
Teacher, Glasgow

6.1. The areas benefiting from technology in schools

Despite being available, newer technology is not being put to good use in schools. 

STEM classes such as Maths, Science, and Computing are utilising technology more than any other subjects. However, there has yet to 
be	significant	adoption	of	technology	across	‘softer’	classes	such	as	History	(7.51%),	RE	(1.34%),	and	Art	&	Design	(10.14%).

These	findings	support	concerns	(see	Section	4)	that	technology	is	being	used	as	a	lesson	based	tool,	rather	than	a	way	to	deliver	a	
modern learning experience across all disciplines in many schools.
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Unsurprisingly, the feedback indicates that there is a lack 
of transparency and cooperation between subject areas 
when it comes to sharing best practice on how to use 
technology in the classroom, with many teachers unsure 
about how other teachers or departments use ICT.  

Spotlight on History

Students can use technology to interact with 

museum exhibits, and access videos, news articles 

and other historical resources through online 

documents, apps, and immersive 3D experiences. 

Some apps provide pupils with the chance to visit 

famous places from history such as Ancient Egypt 

and Rome. Pupils can then use these apps to take 

a tour of ancient sites, see high-re images of real 

places, and examine rotatable 3D objects.

Spotlight on Art & Design 

For students hoping to work in any art-related field, technological 

know-how is a must. At the very least being able to use graphics 

software such as Photoshop and digital cameras is essential for 

any budding creative. Art and Design teachers can use technology 

in the classroom to help prepare older students, with the creation 

of online portfolios to show university admission officers and 

future employers. Likewise, video production and social media 

apps such as Instagram can be integrated into art classes, helping 

pupils to keep students engaged while they learn. 

I have no idea {what other departments do} - I only 
teach my own subject
Teacher, Kingston upon Hull

I don’t know what goes on in other departments. I think 
it depends on individual teachers
Teacher, Didcot

As a head of drama, I am aware that technology is a fast growing integral part to modern performance.... 
and I feel that I would like to reflect this within the classroom. But without technicians to help create this, 
this becomes a challenge
Promoted Teacher, Warrington
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34%

2%

3%

52%

37%

24%

16%

11%

10%

8%

80%

12%

8%

Which areas do you feel currently utilise 
technology equipment, either cloud based or 
physical, the most in education?

Maths

Science

Geography

History

English

Languages

Computing

Art & Design

PE

RE

Music

Design & Technology

Other
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Flipped learning allows 
students to come to class 
better prepared
Teacher, Brighton

I use iPad and Apple TV 
almost every lesson to either 
deliver the content for pupils 
to access teaching materials 
or use a presentation or 
research tool, including apps
Teacher, Isle of Man

Teachers already work at 
least 10 hours a day. Please 
don’t start suggesting that 
they need to be available 
outside that time as well
Teacher, Bristol 

Tutorials on YouTube 
are useful, sometimes 
specifications and textbooks 
do not give relevant 
information on the latest 
discoveries and technologies
Promoted Teacher, Harrow

6.2. How online technology is enabling learning & 
teaching strategies

Once upon a time, books were the only way to get your hands on valuable teaching material, 
however in 2016, educational tools provide teachers with access to a plethora of online 
educational resources and the latest web content; ensuring lessons are up-to-date and 
relevant. Today, over 60% of teachers are using online technology to access centrally available 
lesson content.

With technology available at home as well as in the classroom, the teacher-pupil relationship is 
no	longer	confined	to	lesson	times	alone.	Online	technology	delivers	content	that	students	can	
access anytime, anywhere. As such, more than half of all educators are using technology to 
learn and work remotely.

With the increased popularity of chat and messaging platforms, and such technology 
accessible in and out of the classroom, feedback can be given immediately, regardless 
of location, meaning both parties can get more out of the learning process. However, 
understandably there is a reluctance by some teachers to be available for discussions outside 
of teaching hours, with only 27.18% of teachers using online technology to do this.

With teachers already working full days, the last thing they want is the suggestion that they 
need to be available outside these hours. However technology can be used to facilitate 
flipped	learning,	with	teachers	sharing	lessons	via	podcasts,	videos,	etc.	in	traditional	
homework time, and pupils asking questions and undertaking assignments in the classroom, 
with the teacher on hand.

I have sometimes used webchats with experts on the Into Film / Film Club 
website and in the past have used Twitter for my class to contact the 
relevant people
Teacher, London
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All Teachers
Head 

Teachers
Deputy Head 

Teachers
Promoted 
Teachers

IT 
Coordinators

 “ Students learning/working remotely 52% 49% 63% 59% 57% 45%

 “ Teachers available for discussion  
       outside of teaching hours

27% 24% 25% 26% 35% 32%

“ Bringing experts/experiences into the  
     classroom virtually

32% 32% 63% 38% 24% 45%

“ Centrally available lessons content online 63% 61% 63% 71% 62% 77%

72% of large companies and 49% of SMEs are suffering tech skill gaps
UK Government, Digital skills for the UK economy, 2016

In 2016, 31.77% of educators are using technology to bring experts/experiences into the classroom virtually. With technology perfectly 
placed to bridge the gap between industry experts and schools, can tools like video chats be put to better use?

For example, a lack of expertise in science, technology, engineering, and maths is one of the biggest threats facing UK business today, 
with girls, in particular, failing to take on STEM subjects.

Technology could facilitate regular interaction between students and real-life scientists and engineers. These industry experts could bring 
relevance to lessons, explaining concepts via the day-to-day realities of their jobs. 

Helping	pupils	to	get	to	grips	with	complex	subjects	and	theories,	as	well	as	enriching	and	complementing	current	teaching	methods,	it’s	
vital that head teachers and digital champions understand the full educational potential of tech, so that they can share and promote this 
knowledge within their schools. 

Which of the following learning and teaching strategies enabled by online 

technology have you used?
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Attendance filled in offline but I believe (although not 100% sure) that the 
office staff track attendance online
Teacher, Bristol 

We track attendance online but report via printing off documents at the 
moment
IT Coordinator, Norwich

Too much tracking, not 
enough planning and 
innovation. If something 
was done with the tracked 
data I probably wouldn’t 
mind as much
Teacher, Burgess Hill

6.3. Attendance targets

Ensuring that all pupils attend school and are engaged and involved in education is the 
best way to raise educational standards for all. While most students go to school regularly, 
attendance must be managed and tracked carefully.

Schools which successfully tackle poor attendance monitor data closely, and take swift action 
to address any potential concerns. As such, in 2016, over 80% of educators are using online 
technology to track pupil attendance. 

However,	in	many	cases,	teachers	are	taking	registers	offline,	and	then	passing	this	to	back-
office	staff	to	import	into	online	systems	–	resulting	in	a	duplication	of	effort.

73% of educators are 
using online method 
to track formal 
assessments

73%

6.4. Assessment targets

UK teachers spend a whole day marking each week, ranking higher than their counterparts in Europe, the US, and Australia when it 
comes to time dedicated to admin tasks. 

While teachers are under more pressure than ever before to continually monitor the performance of their pupils, schools have been 
tasked	with	finding	ways	to	make	marking	quicker.	In	response,	teachers	are	increasingly	turning	to	technology	to	help	them	tackle	
this challenge head on.
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Informal assessment is usually kept by teachers in their own way, but we do add the results to our online 
software tracking system
IT Coordinator, Norwich

Given the complexity and debate on educational assessments, schools must monitor assessments carefully and methodically. Today, 
while over seven out of ten educators are using online technology to track formal assessment, only one in three use it to track informal 
assessments.

However, with regular, informal assessment a core part of the learning experience, online technology can be used to help teachers to 
reduce the assessment burden. Rather than spending endless hours marking, online platforms such as ClassFlow, lets teachers create 
and run assessments, and export results, quickly and easily; with the ability to mark and collate responses at the moment of learning, 
in real-time. By immediately identifying and addressing any gaps in knowledge, educators can then tailor their lessons to the real 
needs of each pupil.

Definitely {tracking} assessments, which has results collated by computer generated programmes/
technology. Teacher marking time is currently creating a work/life imbalance, with too much expected from 
staff, which technology could come some way to amend
Teacher, Bristol 

Likewise, online portfolios can be used as a reliable assessment tool in the classroom, or as a way to support course assignments. 
Collecting	coursework	and	other	achievements	online,	students	can	build	collections	to	demonstrate	what	they’ve	learned,	and	
teachers can monitors this learning on an ongoing basis. However, on 2016, only a quarter of teachers are currently tracking portfolios 
of learning online.

The use of technology has helped me to work more closely with individual students. It is easier to differentiate 
and give personal feedback without dragging large piles of books around. Students getting feedback on work 
they have just done allows them to continue straight away and this makes them more focused and engaged 
in their learning
Teacher, Abingdon
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How do you track and report on the following? 

Online          Offline        Do not track

Planning

Attendance

Formal
Assessment

Informal
Assessment

Portfolio 
of Learning

3
5
.19

%

2
5
.6

7
%

2
5
.7

5
%

15
.5

0
%

7
3
.2

0
%

2
2
.6

8
%

16
.8

7
%

3
1.4

8
%

2
.5

0
%

5
.0

8
%

4
9
.3

1%

1.13
%

5
1.5

7
%

8
0
.6

3
%

6
3
.4

8
%
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It is important to remember that educational software, 
like textbooks, is only one tool in the learning process. 
Neither can be a substitute for well-trained teachers, 
leadership, and parental involvement
Keith Krueger

7.0. How pupils are benefiting from 
educational technology

Students feel more involved in 
a lesson, particularly with an 
interactive whiteboard
Teacher, London

Children show a higher level of engagement because it is fun and they don’t see it as learning
Teacher, Gosport

7.1. Technology and pupil engagement

Keeping	pupils	interested	can	be	difficult,	even	for	the	most	experienced	of	teachers.	As	such,	engaging	students	remains	one	of	the	
biggest	challenges	facing	teachers	today.	Today’s	younger	generation	has	grown	up	surrounded	by	tech,	both	at	home	and	in	the	
classroom,	so	it’s	no	wonder	that	technology	is	touted	as	a	way	to	solve	this	problem.

By incorporating real-world technology into lessons, teachers have a new way to keep students engaged, create a positive learning 
environment, and add extra value and relevance to lessons.

However, with just over half of all educators stating that the use of technology for education improves behaviour and engagement 
levels, is edtech failing to live up to the hype? Or, is it simply not being used correctly? 

Despite the mostly positive responses, the feedback does indicate that there is an issue with how technology is being implemented 
in the classroom in some schools.
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Children are too passive when watching clips/animations etc. and tend to go 
off-task when using laptops and iPads so their work takes longer
Teacher, Essex 

Here I am talking about behaviour for learning. Too often technology is used 
as a pacifier in the classroom. Children’s engagement in social media and 
gaming is significantly having a negative impact on many students’ lives and 
time available for learning
Deputy Head Teacher, Saint Helens

Lots of the stuff used is 
interactive so children 
are engaged especially 
children who find written 
work challenging. Therefore 
behaviour is better
Teacher, Trillick

Some pupils lack confidence 
in using technology and can 
be embarassed by this and 
‘act out’ to compensate for 
this
Teacher, Inverkeithing

These type of responses raise questions about how technology is put to use in the classroom. 
Ultimately, it is not the technology itself that engages pupils, but how it is used by teachers.

As	already	established	(see	Section	5.),	68.09%	of	educators	feel	that	schools	are	either	not	
allocating enough of their budget to technology, or are investing in the wrong things. Do 
schools need to do more to ensure that teachers are using the right technology in the right 
way? And when investing in technology, do schools need to ensure that it is designed with 
teachers	in	mind,	with	real	education	benefits	and	established	learning	outcomes?



The State of Technology in Education Report 2016-17

{Technology) Often engages hard to reach students. Can be tailored to the 
individual. Can be used individually. Can be used as a reward. Can often be 
easier for pupils with learning difficulties to access curriculum and keep them 
engaged
Teacher, Leicester

7.2. Technology and pupil behaviour

Technology can be used to reward pupils for good behaviour. For example, parental feedback tools allow teachers to provide instant 
online	feedback	on	a	child’s	conduct	for	everyone,	including	parents,	to	see.

Acknowledging and celebrating success is core to creating a positive learning environment for pupils. As such, as well as creating 
motivated	and	confident	students	that	are	inspired	to	do	their	best,	reward	systems	help	to	raise	educational	standards	while	
improving behaviour and attendance.

While many educators believe that is teachers who are central to overall standards of conduct, 
51.91% of teachers, and 61.45% of head teachers feel that technology improves pupil behaviour 
and engagement levels, with less than 8% of all educators believing that it worsens it.

Feedback suggests that it is not the technology itself that changes behaviour but how it is used. 
Indeed, when technology is shoehorned into schools, it can be a distraction to learning.

8% of teachers 
believe that 
technology has a 
negative impact on 
pupils’ behaviour, 
while 52% believe 
that technology 
improves behaviour 
in the classroom

52%
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Behaviour is influenced by standards guidelines and example. Teachers 
create ethos and standards. A piece of technology is just a box or 
application. A bad teacher is a bad teacher with technology
Promoted Teacher, Aberdeen

Overall, do you feel that the use of technology 
for education improves or worsens behaviour and 
engagement levels?

7% 
Worsens

8% 
Worsens

3% 
Worsens

8% 
Worsens

0% 
Worsens

7% 
Worsens

52% 
Improves

52% 
Improves

70% 
Improves

39% 
Improves

66% 
Improves

54% 
Improves

40% 
No Influence

40% 
No Influence

27% 
No Influence

53% 
No Influence

33% 
No Influence

38% 
No Influence

All Respondents          Teachers         Head Teachers          Deputy Head Teachers        Promoted Teachers        IT Coordinators
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It is difficult to develop emotional and relationship-building skills when you 
are working with a computer rather than other people.
Promoted Teacher, Isle Of Man

Increased use of technology by students extends well beyond the classroom 
and does not necessarily help in every area of their education. A lack of social 
interaction through increased reliance on technology to communicate, is 
resulting in students growing up with poor interpersonal skills
Network Manager, Saltburn-by-the-Sea

Good teaching leads to 
appropriate and effective 
use of technology to enhance 
many areas of learning
Deputy Head Teacher, Lingfield

7.3. The development of soft skills

In the modern world, employers need employees with soft and hard skills. A core part of the 
teaching and learning experience, it is vital that pupils develop skills such as cooperation, 
emotional intelligence, and teamwork to prepare for further education and entering the 
workplace. 

A	significant	majority	of	educators	believe	that	technology	has	a	positive	impact	on	pupils’	
research and technical literacy. However, teachers also believe that technology either 
hinders,	or	has	no	impact	on,	a	student’s	interpersonal,	initiative,	emotional	intelligence,	time	
management, teamwork, and leadership skills. 

Again, feedback indicates that there is an issue with how technology is being implemented in 
some schools.

However, used correctly, by integrating technology into the classroom and making it a core 
part of the learning experience, teachers can inspire engagement, collaboration, creativity, and 
critical thinking.

Is a change in learning style is essential to ensure that 20th-century teaching methods are 
aligned with 21st-century advancements in technology?

93% of educators 
believe that 
technology helps 
to improve pupils’ 
research skills

84% of educators 
believe that 
technology helps 
to improve pupils’ 
technical literacy

93%

84%
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Which soft skills do you feel are helped or 
hindered by technology? 

Communication

Technical literacy

Interpersonal skills

Researching

Initiative

Problem solving

Emotional Intelligence

Time management

Teamwork

Leadership

Helps          Hinders        Does not affect
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21st Century Education won’t be defined by any new technology. It won’t be just defined 
by 1:1 technology programs or tech-intensive projects. 21st Century Education will, 
however, be defined by a fundamental shift in what we are teaching - a shift towards 
learner-centered education and creating creative thinkers.
Karl Fisch

8.0. The future of educational technology 

Technology will continue to develop and sit alongside other teaching methodologies.  
I believe that human contact is always going to be important
Teacher, Rickmansworth

8.1 What does the future of edtech look like? 

When it comes to the future of educational technology, less than 6% of educators believe that growth will slow, and the use of 
technology in education will start to decline. 

67.48% believe that technology use will plateau at a level where it is shared with other resources and teaching methods, with only 
26.85% thinking that technology-aided teaching will become the only way in which lessons are taught.

It	is	also	worth	considering	whether	teachers	will	become	(if	they	have	not	already)	passive	adopters	of	edtech.	With	technology	set	to	
be increasingly prevalent, both in and out of the classroom, most educators are likely to use edtech in some shape or form, on a day-to-
day	basis,	even	if	they	don’t	consider	themselves	to	be	a	technology	user.	

While edtech presents teachers with new and exciting ways to implement modern teaching methods, the majority of teachers believe 
that educational technology will become one of many interrelated resources and teaching methods.
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Ultimately the majority of teachers see edtech as an enablement tool – one that will continue to develop and complement direct 
classroom teaching as it always has done - not a substitute for teachers and other teaching methods. Enhancing what teachers are 
already doing on a day-to-day basis – technology can help to support teachers - solving their problems in new and innovative ways. 

I think technology  is a very useful tool, but not the only useful tool. It should be embedded into pedagogical 
practice but should not become the only way in which teaching occurs: different teaching methods bring 
different benefits and challenges
Teacher, Kettering

8.2. Which technologies will make the biggest growth over the next few years? 

When	it	comes	to	the	future	of	technology	in	education,	it’s	not	about	one	particular	device.	This	generation	of	pupils	respond	best	to	
variety;	they	get	their	knowledge	and	experiences	from	a	range	of	sources	and	so	edtech	must	reflect	this.	Likewise,	high	speed	internet	
access is set to play a crucial role in the development and uptake of educational technologies. 

Technology will continue to be used where it supports learning. As new technology is developed, teachers will have to adapt and 
develop their ICT skills.

While none of us can predict which technology we will be using in the future – both in schools and in the wider world – there are some 
key areas to keep an eye on.

Spotlight on Apps in the classroom 

Allowing teachers to provide instant online feedback on a child’s conduct for everyone, including parents, to see, apps are 

helping to decrease the time spent on behaviour management, creating a more positive learning environment. Other apps let 

teachers send SMS messages to individuals or groups, reminding them of upcoming dates, while others use a smartphone to 

scan and score tests.
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Spotlight on 3D Printers

Safe enough for even young children to use, 3D printing brings designs 

to life, offering a level of engagement that’s almost impossible to recreate 

from a textbook. Combining problem-solving skills with creativity 

and innovation, 3D printing is helping to inspire a new generation of 

engineers, architects, and designers. Integrating a 3D printer into the 

classroom is also affordable, despite increasingly squeezed academic 

budgets, often coming in cheaper than laptops and computers.

Spotlight on coding and 
robotics 

Educational robotics such as Sphero and Bee-

Bots help to make learning fun. Coding is no 

longer something done by a solitary individual 

on a computer screen. Instead, it’s a multi-

sensory activity, which requires hands-on 

innovation, communication, and collaboration.

All Teachers
Head 

Teachers
Deputy Head 

Teachers
Promoted 
Teachers

IT 
Coordinators

Network 
Manager

 “ Technology-aided teaching will 
       become the only way in which 
       lessons are taught

27% 28% 33% 31% 22% 21% 37%

 “ Technology use will plateau at 
       a level where it is shared with other 
       resources and teaching methods

67% 67% 67% 65% 70% 71% 63%

“   Growth will slow and the use of 
       technology in education will start  
       to decline

6% 5% 0% 4% 8% 8% 0%

How do you see the state of technology changing over the next 10 years? 
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I am always concerned that children (and educators) think that knowledge and 
information are the same thing. Knowing how to do things or find things on a computer 
does not necessarily make you well educated, knowledgeable, or smart
Headteacher, Towcester

9.0. In conclusion 

9.1. Report findings 

1. While educators are demonstrating a willingness to use technology in the classroom, there is 
a	good	deal	of	misunderstanding	about	what	this	involves.	Technology	based	lessons	shouldn’t	
be about a solitary individual on a computer screen. Instead, edtech should be used to deliver 
multi-sensory learning experiences, which foster innovation, communication, and collaboration 
skills.	In	the	bid	to	reap	the	benefits	of	edtech,	a	change	of	approach	is	crucial.

TAKEAWAY: More needs to be done by technology providers and 

digital champions in schools to demonstrate how technology 

can be used in and out of the classroom. 

2. Only 24.36% of teachers are currently making use of cloud-based lesson delivery software, 
despite the fact that this technology can be used, not only in conjunction with all of the most 
commonly used tech, but also to increase the uptake of less popular tech. 

TAKEAWAY: More needs to be done to educate schools about the 

possibilities of using cloud-based technology; particularly as 

leading cloud-based platforms such as ClassFlow are free. 

Technology should 
always be used as an 
aid in education. It 
should never be the 
only teaching method 
used and other skills 
should be developed
Teacher, Alnwick

Technology is here to 
stay, but we need to get 
smarter on how best it 
can be used to improve 
teaching and learning, 
and not introduce it for 
technology’s sake
Network Manager,  

Saltburn-by-the Sea
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3. While 0% of head teachers believe that too much budget is being allocated to technology, 
almost 70% of educators feel that schools are either not allocating enough of their budget to 
technology, or are investing in the wrong things. 

TAKEAWAY: There is a disparity between what head teachers think 

they are delivering in the way of educational tech, and what 

teachers on the front line believe they need to do their jobs. 

More must be done to facilitate communication between head 

teachers and staff to ensure the right investment in technology. 

4.	Faulty	networks	and	out	of	date	equipment	are	two	of	the	main	reasons	for	insufficient	
technology in school. 

TAKEAWAY: Investment is urgently needed to ensure that modern 

schools have the IT infrastructure necessary to succeed. 

5.	A	lack	of	funds	has	led	to	insufficient	technology	in	schools.

TAKEAWAY: Schools should adopt an innovate approach to meet 

this challenge head on. For example combining free educational 

software such as ClassFlow, with Bring Your Own Device (BYOD 

initiatives). Likewise, free to use cloud-based learning technology 

can be used in conjunction with existing tech, with no need to pay 

for new equipment, updates, or maintenance. However, without the 

necessary investment to ensure a stable internet connection, any 

investment in new technology is likely to be wasted.

We have great 
hardware in school but 
the software provided 
or internet connection 
regularly doesn’t work 
to the point where 
both staff and children 
have lost interest. Even 
logging on is an issue
Teacher, Trillick

The main problem with 
technology in school 
is that it is not looked 
after propoerly, and 
also that teachers are 
not trained in its use. 
We are expected to 
suddenly start using 
things that we have 
never used ourselves, to 
a level of competency 
above our students
Teacher, Bristol
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6. Fewer than 10% of educators believe that they receive full training and support when it comes to the educational technologies 
available at their schools. Likewise, while almost half of all teachers believe the level of training to be adequate, the majority of head 
teachers think the standard of training provided is either adequate or very good. There is a difference of opinion between teachers 
and head teachers when it comes to the way technology is being implemented in schools.

TAKEAWAY: Providers of educational technologies need to look harder at how they 

can help head teachers provide more practical training, with easy-to-use training 

resources, such as videos and community forums. 

7. 35% of educators believe that technology is making a difference to student education in 2016, with 43.51% of educators 
referencing modern teaching methods. However, there seems to be a lack of awareness by some teachers as to how technology 
can be used to enhance and support modern teaching methods.

TAKEAWAY: Providers of educational technologies and digital champions within 

schools need to do more to demonstrate how technology can be used as a modern day 

enablement tool.

8. Teachers are concerned over the threat of cyber-bullying and issues around e-safety.

TAKEAWAY: Technology providers need to do more to ensure they create a safe learning 

environment for children. Or, where this is already in place, educate teachers on the 

ways to use edtech safely.

9. There is a lack of transparency and cooperation between subject areas when it comes to sharing best practice on how to use 
technology in the classroom. 

TAKEAWAY: Schools should look to invest in technology that facilitates whole-school 

cooperation (free cloud-based edtech already exists that empowers schools to do this). 

Likewise, head teachers must encourage educators to share ideas, lesson content, etc. 

to make the most of existing edtech, and remove some of the burden from teachers.
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10. Understandably, there is a reluctance by some teachers to be available for discussions outside of teaching hours, with only 
27.18% of teachers using online technology to do this.

TAKEAWAY: With teachers already working at least ten hours a day, the last thing they 

want is the suggestion that they need to be available outside that time as well. However 

technology can be used to facilitate flipped learning – with teachers sharing lessons 

via podcasts, videos etc.in traditional homework time - and pupils asking questions and 

undertaking assignments in the classroom, with the teacher on hand. 

11. Newer technology is not being put to good use in schools, with equipment primarily used in STEM classes rather than being 
adopted across disciplines as a way to deliver a modern learning experience. 

TAKEAWAY: More needs to be done by technology providers and digital champions to 

demonstrate the real-world benefits of using technology in the classroom, across all 

areas. 

12. While educators are using online technology to track pupil attendance and formal assessment, only a minority of teachers are 
using it to help them with informal assessments, planning and portfolios of learning.

TAKEAWAY: Technology has the potential to become a powerful enablement tool for 

teachers. However, supporters of edtech must do more to educate schools on just how 

technology can be used to implement strategies and reduce workload. 

13.	A	majority	of	educators	believe	that	technology	either	hinders	or	has	no	impact	on	a	student’s	interpersonal,	initiative,	emotional	
intelligence, time management, teamwork, or leadership skills. 

TAKEAWAY: By integrating technology into the classroom and making it a core part of 

the learning experience, teachers can inspire engagement, collaboration, creativity, 

and critical thinking. With technology now a core part of the modern world, a change 

in approach is essential to ensure that 20th-century teaching methods align with 21st-

century advancements in technology.
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Technology has made my classroom a 
fun place to be (for my students AND 
for me) for the last 25 years
Teacher, Bedford
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what next?

Sign-up to create your free ClassFlow account at

classflow.co.uk

Visit the ResourceEd knowledge centre for up-to-date news, advice, insight and tips for teachers 

resourced.classflow.co.uk/learn-more

http://classflow.co.uk
http://resourced.classflow.co.uk/learn-more

