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1.0 Foreword

“All based on money; if the government do not invest in education it 
{the use of technology in schools} will decline.”

In 2016 we created the first 'State of Technology in Education Report'.  
With insights taken from over 1,500 educators from schools across 
the UK, we aimed to provide teachers and educational leaders with 
a deeper awareness of the current technologies, attitudes, and trends 
shaping pedagogy in the UK. 

Following	the	success	of	last	year’s	report,	in	early	2017	Promethean	
undertook	fresh	research	to	establish	whether	and	if	so	how	the	
educational	landscape	had	changed	over	the	previous	12	months.	
This	time	we	interviewed	over	1,600	educators	and	we	introduced	a	
new	Management	Strategy	section	into	the	report,	designed	to	give	
educational leaders a unique insight into how schools across the UK 
are	using	technology	to	drive	results	and	benchmark	their	progress	
in	this	area.

We	found	that	while	the	majority	of	teachers	see	the	benefits	of	using	
technology	in	the	classroom,	budget	cuts	are	making	its	effective	
implementation,	maintenance,	and	use	quite	difficult.	In	fact,	cost	
pressures	have	seen	calls	from	some	teachers	for	a	“focus	on	teaching	
and	learning“	over	technology.	Worryingly,	this	has	led	to	fears	that	
the	use	of	education	technology	will	decrease	in	some	schools	and	
that	the	divide	between	rich	and	poor	could	be	further	exacerbated.	

In	this	report	we’ll	address	this	issue	and	look	at	how,	rather	than	
being	at	odds	with	teaching	and	learning,	technology	can	be	used	to	
support	this	objective	at	this	extremely	challenging	time.	We	will	also	
set out how schools can invest wisely to ensure that any crucial budget 
devoted	to	education	technology	delivers	a	return	year	after	year.	

Ian Curtis
Promethean Head of Europe, Africa and Australasia

Deputy Head - Local Authority Secondary SchoolReturn to contents



2.0 Introduction

“The function of education is to teach one to think intensively and to think 
critically. Intelligence plus character - that is the goal of true education.”

2.1  What we did 
In	early	2017,	we	surveyed	OVER 1,600 EDUCATORS	across	the	UK	to	identify	current	
attitudes	and	trends	with	regard	to	technology	in	education.	

Who we interviewed:

17%
48%
26%
9%
1%L
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worked in 
primary schools

worked in 
secondary schools

worked in 
academies

worked in 
higher education

worked in 
further education

Martin Luther King, JrReturn to contents



2.1   What we did, 
continued...

School Percentage

Primary 17.2%

Secondary 48.3%

Academies 25.9%

Further 
Education

0.1%

Higher
Education

8.5%

Of those surveyed: 

41.6% are 
teachers

2.5% are 
head teachers

12.6%

33.3%

are deputy 
head teachers

are part 
of a SMT

3.5%

66.7%

are IT / network 
managers

are not part 
of a SMT



Of these schools: Of the pupils teachers teach:

6.7% are less than 
6 years old

11.4% are between
6 and 8 years old

23.6%

61.4%

are between 9 
and 11 years old

are aged 15 
years old

71.2% are between 12 
and 15 years old

7.6% had fewer than 
250 pupils

16.1% had between 
200-500 pupils

36.3%

10.3%

had between 500 
and 1,000 pupils

had 1,500 pupils 
or more

29.7% had between 1,000 
and 1,500 pupils

12.4% are less than 
10 years old

15.3% are between 10 
and 20 years old

22.1%

18.6%

are between 21 
and 50 years old

are more than 
100 years old

31.6% are between 50 
and 100 years old

This	year,	we	also	introduced	a	new	Management	Strategy	section	into	the	report.	This	supplement	provides	SMTs	with	a	unique	insight	into	how	
they	stand	in	comparison	to	their	peers	when	it	comes	to	the	use	of	edtech.	Throughout	this	report,	we	also	offer	some	practical	guidance	on	how	
school	leaders	can	better	use	technology	to	drive	results.

2.1   What we did, 
continued...



“If we teach today’s students as we taught yesterday’s, 
we rob them of tomorrow.”

We	required	a	fresh	look	at	how	students	are	benefiting	from	the	
use	of	technology	in	and	out	of	the	classroom,	and	how	it	is	helping	
educators	to	meet	their	goals.	Furthermore,	we	aimed	to	provide	head	
teachers	and	SMTs	with	an	additional	layer	of	insight	to	help	them	in	
their	efforts	to	make	informed	decisions	and	drive	change.	

But	it	is	not	just	about	how	technology	is	working;	it	is	also	about	how	
it	is	not.	So,	to	ensure	a	balanced	picture,	we	expanded	our	research	to	
find	out	why	-	despite	its	potential	-	edtech	has	not	yet	been	embraced	
by	all	teachers	and	all	schools.	Armed	with	this	information,	we	
hope	to	help	schools	by	identifying	opportunities	where	educational	
technology	can	be	implemented	more	effectively.	

Finally,	looking	at	what	the	future	of	educational	technology	might	
look	like,	we	aimed	to	establish	and	address	the	emerging	challenges	
and	threats	posed	by	digital	advances.	

This	report	offers	an	in-depth	look	at	the	current	edtech	landscape,	
both	its	successes	and	failures,	and	identifies	some	key	issues	that	
must	be	addressed	if	schools	are	to	reap	the	benefits	of	technology	
and	prepare	pupils	for	the	modern	workplace.	

2.2  Why we did it 

Following on from last year’s report, we wanted to find out how educators are using technology in 2017/18,  
what has changed over the previous 12 months, and what is causing these changes.

John Dewey



3.0 Summary of key findings

3.1  Educators and technology 

Technology is now an accepted part of the classroom with just 3% of all educators indicating 
that they don’t use technology very much, and don’t feel that it is necessary to.

But,	while	the	majority	of	teachers	do	see	the	value	of	technology	in	the	classroom,	the	
impact	that	failing	equipment	and	budgetary	pressures	are	having	on	its	use	cannot	be	
underestimated.	Furthermore,	many	teachers	feel	that	there	is	increasing	pressure	to	use	
technology	for	technology’s	sake,	rather	than	when	it	is	relevant	to	teaching	and	learning.	

Many	teachers	are	still	not	aware	of	how	technology	can	aid	teaching	and	learning.	In	fact,	
in	2017/18,	the	majority	of	schools	have	yet	to	embrace	the	benefits	of	using	it	to	enhance	
the	learning	experience	across	all	subjects.	Technology	is	still	primarily	used	in	STEM	classes	
by	STEM	teachers	with	a	lack	of	understanding	as	to	how	it	can	be	integrated	into	the	
day-to-day	classroom.

E-safety	and	data	protection	are	also	key	concerns	for	most	educators.	

“More than 50 percent of learning time in UK classrooms now is spent 
using some form of technology.”

OF TEACHERS
are constantly striving to 

innovate by using technology 
as a tool for education

51%

Caroline Wright - Director General, British Educational Suppliers AssociationReturn to contents



Educators also agree that technology is an excellent way to engage 
students	using	a	medium	familiar	to	them.	

However,	only	36%	of	heads	think	that	the	level	of	investment	in	IT	is	
correct	in	their	schools,	that’s	down	from	58%	in	2016.	At	the	same	time,	
48%	of	teachers	believe	that	schools	are	either	not	allocating	enough	
budget	to	technology,	or	are	investing	in	the	wrong	things.	Likewise,	only	
5%	of	teachers	believe	that	they	receive	full	training	and	support	when	
it	comes	to	the	educational	technologies	at	their	schools;	down	2%	
from	last	year.

Overall,	teachers	feel	that	a	lack	of	funds	is	the	main	reason	for	
insufficient	technology	and	training	in	school.

3.2  Attitudes towards technology in education 

“State schools are starved of cash - there is too little budget allocated to anything - technology is 
not alone in being starved of cash. The government needs to fund schools properly.”

Teacher - Academy Secondary

Educator attitudes towards the use of technology have remained static over the last 12 months. The majority 
of teachers still believe that it is a necessary part of everyday life and that this should be reflected in lessons.

OF TEACHERS
think that there is no place 

for technology in 
the classroom.

0.5%



When	it	comes	to	priorities,	the	most	important	goals	for	leadership	
teams	relate	to	student	attainment,	improving	attendance,	and	
implementing	new	pedagogical	techniques/learning	strategies;	and	
most	educators	agree	with	these	objectives.	

However,	while	100%	of	head	teachers	are	confident	they	have	an	
established	vision	for	how	to	achieve	these	goals,	classroom	teachers	
don’t	share	this	conviction;	with	half	stating	that	there	is	either	no	
clear	strategy,	or,	if	there	is,	they	are	not	aware	of	it.	

In	2017/18,	there	are	growing	calls	from	digital	champions	to	make	IT	
a	core	part	of	the	school	function;	reflecting	its	standing	in	the	wider	
world.	Not	only	would	this	approach	help	to	ensure	that	technology	
is	used	better	in	schools,	but	it	would	also	establish	practices	that	
prepare	children	for	life	beyond	the	classroom.	

A	backdrop	of	enforced	cost	savings	and	competing	priorities	are	
making	it	difficult	for	schools	as	they	struggle	to	make	the	best	use	
of	their	available	budget.	Ultimately,	in	2017/18	many	educational	
leaders	feel	that	funding	constraints	will	make	it	an	uphill	struggle	
when	it	comes	to	fulfilling	their	strategic	objectives.	

3.3  Management strategy 

Today’s educational leaders recognise the role technology can play in helping them deliver their current school 
strategy. Even if, in reality, it is not being deployed as effectively as it should.

“We spend as much as we can but investment is decreasing due 
to budget constraints.”

Head teacher -	Local	Authority	Primary

New for 2017/18



3.4  How schools are benefiting from technology 

But,	there	are	claims	that,	rather	than	preparing	students	for	
tomorrow’s	workplace,	government	policies	are	in	danger	of	turning	
schools	into	exam	factories	with	a	focus	on	short-term	knowledge	
acquisition.	In	response,	technology	could	be	the	way	to	deliver	a	more	
valuable	learning	experience	across	all	disciplines.	

What’s	more,	with	regular,	informal	assessment	a	core	part	of	the	
learning	experience,	online	software	can	be	used	to	help	teachers	to	
reduce	the	assessment	burden.

Teachers of STEM classes are continuing to use technology in education more than any other subjects and, 
in 2017/18, there doesn’t appear to be any significant increase in the use of technology across softer subjects. 
Furthermore, despite being available, newer equipment is not being put to good use widely in schools.

OF TEACHERS OF TEACHERS

ONLY

are using technology to track 
formal assessment

are using it to track informal 
assessment

63% 35%



3.5  How pupils are benefiting from educational technology

Furthermore,	while	many	teachers	are	concerned	about	the	impact	
ICT	has	on	pupils’	soft	skills,	the	wider	world	is	already	using	
technology	to	collaborate;	sharing	resources,	ideas,	and	information	

for	the	common	interest.	So,	rather	than	hindering	cooperation	in	the	
classroom,	when	used	correctly	technology	can	enhance	collaborative	
learning	and	prepare	pupils	for	long-term	career	success.

Keeping pupils interested remains one of the biggest challenges facing teachers today. While technology 
is commonly cited as a fundamental issue when it comes to student focus, in reality it could be the solution 
to this problem. 

OF TEACHERS
(up 6% from 2016)
believe that the use of technology for education 
improves behaviour and engagement levels.

55%



“I find it hard to conceive that human interaction, particularly that between teacher 
and pupil will be superseded by AI so I am cautiously optimistic in this area.”

Teacher -	Local	Authority	Primary

3.6  The future of technology in education 

When	it	comes	to	advancements	in	educational	technology,	teachers	
do	recognise	its	ability	to	make	their	life	easier,	and	despite	the	
potential	of	automation,	are	not	overly	concerned	that	their	roles	will	
be	made	redundant	any	time	soon.	

However,	budgetary	pressures	are	already	having	a	significant	impact	
on	the	use	of	edtech;	and	many	fear	that	technology	could	become	
less	prevalent	in	cash-starved	schools.	Adding	to	this	challenge,	even	
where	schools	are	able	to	invest	in	technology,	the	secondary	problem	
of	providing	training	to	ensure	it	is	used	properly	remains.	As	a	result,	
educators	are	concerned	that	a	lack	of	training	as	a	result	of	funding	
cuts	could	see	them	fall	behind	when	it	comes	to	the	ICT	knowledge	
teachers	now	need	to	succeed.	

With technology now increasingly prevalent, both in and out of the classroom, most teachers are using edtech in 
some shape or form, even if they don’t consider themselves to be a technology user. 

So, even in 2017, the age-old challenge of teacher upskilling is still an issue.



The most important thing that schools can do is not use technology in the 
curriculum more, but to use it more effectively.”

John G. Palfrey

4.0 Educators and technology

4.1  How UK educators are using technology in the classroom

We asked over 1,600 educators how they are using 
technology in the classroom in 2017/18. 

The	results	revealed	that	while	the	majority	of	teachers	are	always	
striving	to	innovate,	there	has	been	a	5%	drop	in	using	technology	
as	a	tool	for	education	since	2016.	So,	why	the	decrease?	

Well,	while	the	majority	of	teachers	do	see	the	value	of	using	
technology	in	the	classroom,	feedback	also	highlights	the	impact	
failing	equipment	and	budgetary	pressures	are	having	on	educators.	
In	fact,	budgetary	concerns	were	brought	up	time	and	time	again	in	
our	research.	

How is a lack of funds impacting on the use 
of technology in the modern classroom?

Conflicting	priorities	with	budget	being	allocated	
elsewhere.

An	inability	to	update	broken	or	out-of-date	
technology.	

Failure	to	invest	in	training	where	edtech	is	available.	

Return to contents



Technology confidence

In 2017/18, 32% of teachers are now using technology competently 
in their personal lives. 

That’s	an	increase	of	over	10%	from	2016.	What’s	more,	our	survey	
indicates	that	technology	is	now	an	accepted	part	of	the	classroom	
with	just	3%	stating	that	they	don’t	use	technology	very	much,	and	
don’t	feel	that	it	is	necessary	to.		

But	these	teachers	still	lack	confidence	when	it	comes	to	integrating	
technology	into	the	classroom.	Could	this	be	because,	unlike	
consumer	apps	and	devices,	educational	technology	may	not	
be	set	up	or	used	correctly?	

Perhaps,	but	it’s	also	important	to	note	that	only	14%	of	teachers	
struggle	with	using	technology	to	the	level	that	they	feel	is	required	
in	education	today.	That’s	down	almost	33%	on	last	year.	
So,	if	confidence	is	on	the	rise	but	there	is	not	a	corresponding	
increase	in	use,	could	it	be	that	teachers	still	don’t	see	the	value	
in	using	technology?	

Of the following responses, which statement describes you best?

I use technology 
competently 
in my personal 
life,	but	lack	
confidence	in	
implementing 
it	to	its	full	
effectiveness	
in school

I struggle 
with using 
technology to 
the level that I 
feel	is	required	
in education 
today

I am constantly 
striving to 
innovate 
by using 
technology 
as	a	tool	for	
education

I	don’t	use	
technology 
very much and 
don’t	feel	it	
necessary to

22.7% 49.8% 19.8% 2.8%

4.1   How UK educators are using technology 
in the classroom, continued...



4.2  Leadership and management

School	leaders	have	to	deal	with	a	weighty	inspection	regime,	
changing	goalposts,	a	recruitment	crisis,	and	significant	budgetary	
pressures.	Technology	on	its	own	may	not	be	the	answer	to	these	
challenges,	but	it	can	help	to	reduce	the	burden	and	provide	SMTs	
with a strategic way to improve attainment and deliver more 
collaborative,	relevant,	and	engaging	educational	experiences.	

In	2017/18,	educational	leaders	are	acutely	aware	of	the	benefits	
technology	can	produce,	with	92%	turning	to	technology	to	help	them	
tackle	problems.	However,	in	reality,	edtech	is	not	being	deployed	as	
effectively	as	it	should	be.	

“Our current expectations for what our students should learn 
in school were set fifty years ago to meet the needs of an 
economy based on manufacturing and agriculture. We now 
have an economy based on knowledge and technology.”

Bill Gates

OF EDUCATORS
surveyed believe their schools have 
a	specific	ICT	strategy	in	place,	the	
majority	also	felt	that	technology	is	
not always being used correctly or 
maintained.

80%

Gain a deeper insight into 
how school leaders view and 
use technology in the NEW 
Management Strategy section
of	this	report.



 

4.3  How technology is helping educators 
       to solve problems 

With funding cuts and growing workloads, teachers are under more 
pressure than ever before. Unfortunately, as a result, many are 
considering leaving the profession. But, across the UK there are 
teachers, departments and schools fighting back to gain control of 
the situation. One way they are doing this is by using technology. 

However,	many	respondents	feel	there	is	increasing	pressure	to	use	
technology	for	technology’s	sake,	rather	than	making	it	relevant	to	
teaching	and	learning.	But,	in	many	cases,	teachers	are	not	aware	of	
how it can aid teaching and learning - with technology still primarily 
used	in	STEM	classes	by	STEM	teachers.	So	there	remains	a	lack	of	
understanding as to how technology can be integrated into the day-
to-day	classroom	and	make	teachers’	lives	easier.

“If appropriate then I’ll consider it. It must not add to 
workload but aid workload.”

“There are some amazing tools available but there are 
limitations due to speed of wireless access at school, 
availability of computer rooms or speed of laptops.”

Teacher - Grammar School

Teacher - Local Authority Secondary

of all educators 
and 0.63% of teachers

ONLY

would never turn to technology when 
addressing	an	educational	issue.	
Down	from	4%	in	2016.

1%



The Promethean ActivPanel is a fully connected interactive display 
that provides tablet-like functionality for the classroom. This 
award-winning device is revolutionising the teaching and learning 
experience while providing teachers with real time-saving benefits. 

For	example,	the	ActivPanel	allows	teachers	to	incorporate	existing	
content	such	as	videos,	PDFs,	images,	etc.	into	digital	lessons	in	
one	easy	solution.	It	brings	educational	content	and	classroom	
interactivity	to	life,	transforming	how	knowledge	is	created	
and	shared.

Empowering	collaboration	between	pupils	and	with	teachers,	
with	ActivPanel	educators	and	learners	can	interact	with	content,	
simultaneously	write	and	draw,	and	connect	mobile	devices.	Teachers	
can	also	wirelessly	share	their	lessons,	easily	access	content,	and	
download	and	use	their	favourite	apps.	

With	ActivPanel,	teachers	can	deliver	interactive	experiences	and	
access	a	wealth	of	teaching	activities,	tools	and	templates.	Even	
better,	when	combined	with	ClassFlow,	teachers	benefit	from	the	
interactive	and	collaborative	use	of	classroom	devices,	digital	
curriculum,	and	assessments	for	learning.

Spotlight on ActivPanel

Key features include:

Designed For Touch
Interact,	draw,	or	write	while	presenting	a	lesson,	
browsing	a	website	or	watching	a	video.

Instant Whiteboarding
Launch the Instant Whiteboard to write and 
draw freely to maximise teaching and learning 
in the moment.

Capture and Save Work
Capture all annotations, slides, and notes during 
the lesson to send to each student.

Educational Apps 
Launch app stores to browse and download apps, 
games and other content to use on the ActivPanel.

4.3   How technology is helping educators 
to solve problems, continued...

https://www.prometheanworld.com/en-gb/products/interactive-flat-panels/activpanel?utm_campaign=17q3-tech-education&utm_source=report&utm_medium=content&utm_content=tech-report
https://classflow.com/en-gb/?utm_campaign=17q3-tech-education&utm_source=report&utm_medium=content&utm_content=tech-report


Spotlight on ActivPanel

“The ActivPanel has also been a great solution for 
overcoming the daylight versus screen projection dilemma 
in classrooms. As a North/South facing school, we no longer 
have to use black-out blinds for content on the screens to be 
legible – lots of natural daylight shines through which can 
only be a positive thing for student motivation.”

Anthony Smith -	Vice	Principal,	Walton	High

How often do you consider a technology-based solution when 
tackling a teaching issue?

NEVER

38%

22%
7%

1%

32%
SOMETIMES

RARELY

ALWAYS

OFTEN

4.3   How technology is helping educators 
to solve problems, continued...

COMBINED



Spotlight on ActivPanel

35.3%
SOMETIMES

7.9%
RARELY

0.6%
NEVER

13.2%
ALWAYS

43%
OFTEN

32%
SOMETIMES

8%
RARELY 16%

ALWAYS

44%
OFTEN

9.4%
OFTEN

5.7%
RARELY

76.1%
ALWAYS

8.8%
SOMETIMES

26%
SOMETIMES

2%
RARELY

8%
NEVER

32%
ALWAYS

32%
OFTEN

4.3   How technology is helping educators 
to solve problems, continued...

How often do you consider a technology-based solution when tackling a teaching issue?

TEACHERS Head Teachers Deputy Heads Network Managers



“I cannot get space in 
an IT room.”

Teacher - Local Authority Secondary

“Not enough rooms to use 
the school’s tech.”

Teacher - Academy Secondary

4.4  The technology being used in schools

Other,	newer	equipment	is	also	starting	to	make	an	appearance.	
For	example,	the	use	of	3D	printers	has	seen	an	almost	100%	increase	
in	use	since	2016;	although	still	only	18%	of	teachers	are	using	them	
in	their	lessons.	

Over	the	last	12	months,	the	majority	of	schools	have	still	not	
rolled-out	technology	use	as	a	core	part	of	the	learning	experience	
across	all	subjects,	so	it	is	no	surprise	that	many	educators	are	yet	to	
achieve	the	benefits	of	the	technology-enabled	classroom.	
Too many teachers still see technology as an activity that is 
confined	to	the	computer	room.	

“Computer rooms are never 
available when I need them.”

Teacher - Local Authority Secondary



While	today’s	classroom	is	unrecognisable	from	20	years	ago,	
all	too	often	it	is	simply	the	means	of	teaching	that	has	changed	
(e.g.	chalkboard	to	interactive	whiteboard).	But,	to	be	truly	modern	
we	need	to	consider	the	reasons	education	must	evolve,	what	this	
change	should	look	like,	as	well	as	the	tools	that	will	enable	this	
transformation.

For	example,	while	technology	is	now	firmly	part	of	the	school	
environment,	some	educators	who	expected	to	see	a	dramatic	
increase	in	achievement	as	a	result	of	their	investment	in	ICT	have	
been	disappointed.	The	reality	is	that	the	majority	of	schools	are	not	
yet	leveraging	the	full	potential	of	technology.	

Technology	for	technology’s	sake	is	not	enough.

Instead,	edtech	needs	to	be	harnessed	correctly	if	it	is	to	provide	
multisensory	learning	experiences	which	foster	innovation,	
communication,	and	collaboration	skills.	In	the	bid	to	reap	the	
potential	benefits,	a	change	of	approach	is	now	crucial.	

The reality is that the majority of schools are not yet 
leveraging the full potential of technology. 

4.4   The technology being used 
in schools, continued...



The	Raspberry	Pi	has	long	been	a	favourite	of	techies,	engineers	and	
those	that	like	to	tinker	with	tech,	due	to	its	low	cost,	flexibility	and	
simplicity.	However,	more	recently,	this	little	computer	(no	bigger	
than	a	credit	card)	has	been	heralded	as	a	great	boon	to	education;	
with	digital	leaders	using	it	to	foster	learning	and	collaboration	in	the	
classroom.	What’s	more,	its	value	extends	beyond	STEM	classes,	with	
the	potential	to	enhance	education	across	disciplines.

Here are just some examples of how you can use the 
Raspberry Pi in your lessons:

By	making	a	bird	box	or	insect	habitat	and	connecting	an	inbuilt	
camera	via	a	Pi,	pupils	can	observe	creatures	in	their	natural	
habitat.

With	a	Pi,	a	couple	of	motors	and	a	motor	board,	students	can	
learn	how	to	create	their	very	own	robot.

With	Pixel	Pet,	pupils	can	use	a	Pi	to	code	and	create	a	range	of	
furry	friends.	Students	can	design	the	pet,	take	it	for	a	walk,	and	
create	science	experiments,	games	and	more.

With	some	Lego	and	multiple	Pis,	your	class	could	even	build	its	
own	supercomputer.	Although	you	would	need	a	lot	of	Pis!

Solve	real-world	problems.	For	example,	by	using	the	Pi	edition	
of	the	popular	game	Minecraft,	teachers	can	challenge	pupils	to	
tackle	issues	such	as	sustainability.

Spotlight on Raspberry Pi4.4   The technology being used 
in schools, continued...



Spotlight on Micro:bits 

The	BBC	micro:bit	is	a	pocket-sized,	codeable	computer	packed	with	
features.	The	micro:bit	inspires	higher	levels	of	engagement	and	
creativity	in	a	new	generation	of	young	people.	Furthermore,	the	
simplicity	and	versatility	of	the	micro:bit	makes	it	an	easy,	fun	starting	
point	for	early	years	digital	engagement.	

Here are just some examples of how you can use the 
BBC micro:bit in your lessons:

Create	a	magic	8-ball	game	which	generates	random	predictions	
when	the	micro:bit	is	shaken	or	a	button	pressed.

Pupils	can	use	the	micro:bit	to	create	their	very	own	music.

Control	the	TARDIS.	On	28th	March	2017,	the	micro:bit	was	put	
to	the	test	at	the	controls	of	the	TARDIS	in	a	special	live	lesson	in	
collaboration	with	the	team	behind	Doctor	Who.

Present	your	class	with	a	real	engineering	problem	and	encourage	
pupils	to	work	collaboratively	to	come	up	with	a	solution.

4.4   The technology being used 
in schools, continued...

The device can be used to instil 
computational thinking, collaborative 
learning, enhanced learning, and 
problem-solving across disciplines. 



Please select the technologies and ICT equipment that are available at your school and you use in your own lesson delivery.
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4.5  Why technology is not being used in the classroom 

1. Concerns about security

Our	online	world	comes	with	inherent	risks,	particularly	for	children.	
The	truth	is,	while	younger	generations	are	being	labelled	as	‘digital	
natives’,	they	are	often	no	more	literate	than	their	parents	when	it	
comes	to	safety.

Of	course,	digital	platforms	provide	a	wealth	of	benefits.	Access	to	
information	aside,	they	can	also	give	students	an	essential	voice,	
provide	common	ground,	and	establish	a	sense	of	belonging	with	like-
minded	people.	But	without	proper	care,	they	can	also	make	children	
vulnerable	to	criminals	and	bullies,	lead	to	feelings	of	inadequacy,	
detachment,	isolation,	and	even	the	development	of	mental	
health	issues.	They	can	also	leave	pupils	open	to	misinformation,	
manipulation,	and	fake	news.	So,	what	can	teachers	do	to	make	sure	
their	students	are	safe	from	harm?	

The	House	of	Lords	thinks	it	has	the	answer.	In	a	recent	report,	it	
argued	that	lessons	about	online	responsibilities,	risks,	and	acceptable	
behaviour	should	now	be	mandatory	in	all	UK	schools.	

This means that - rather than schools teaching standalone digital 
citizenship	lessons	-	a	new	digital	literacy	curriculum	could	be	just	
around	the	corner	(a	new	curriculum	is	already	being	developed	for	
schools	in	Wales	to	include	a	new	digital	competence	framework).	

Until	then,	the	following	tips	will	help	your	school	to	keep	pupils	
safe	online.

“I’d like to use it more, but security and e-safety are a barrier 
to me experimenting more.”

Teacher

Newer technology - while available - is not always being put to good use by teachers, and we uncovered 
four key barriers to adoption:



“Digital literacy should be the fourth pillar of a child’s education alongside reading, 
writing and mathematics and be resourced and taught accordingly.”

House of Lords Report	-	2017

Engage	with	teachers	to	find	out	what	
they need to teach digital literacy 
(e.g.	guides,	case	studies,	videos,	training,	
regular	drop-in	sessions,	etc).

Identify	a	lead	staff	member	when	it	comes	
to	providing	digital	literacy	governance.

Consider where you can access additional 
support	from	parents	or	school	governors	
with	relevant	experience.	

Create	a	digital	literacy	focus	group	to	help	
drive	and	inspire	change.

Conduct	a	digital	literacy	audit	to	find	out	
who in your school is already teaching 
digital	literacy	as	part	of	their	lessons.

Make	sure	students	are	aware	of	reporting	
measures	they	can	use	if	anything	makes	
them	uncomfortable,	or	if	they	have	
concerns	for	themselves	or	another	pupil.

Make	sure	teachers	are	acutely	aware	of	
issues	such	as	online	grooming,	sexual	
exploitation,	cyberbullying,	and	sexting.

Teach	students	about	online	safety.	The	
NSPCC	has	collated	lesson	plans	and	
online	guidance	to	help	teachers	with	this.

Adopt	a	curriculum-led	approach.	Digital	
literacy	doesn’t	exist	in	isolation,	and	the	
best way to teach digital literacy is to 
figure	out	what	that	means	to	a	particular	
discipline.

Make	sure	pupils	understand	what	it	
means	to	behave	well	online,	and	how	to	
act in environments where the public and 
private	worlds	are	blurred.

Examine	topics	such	as	‘fake	news’,	
covert	online	advertising,	and	body	image	
within	lessons.

Review	your	Acceptable	Use	Policy	(AUP)

Carry	out	regular	training	for	staff	and	
pupils	to	ensure	that	everyone	is	aware	of	
the	online	safety	rules	and	expectations	
(this	can	also	lead	to	the	discovery	of	
untapped	opportunities	for	use	in	
your	school)

Establish robust reporting measures and 
processes	to	respond	to	any	incidents.

Policy and Process Awareness Education 

4.5   Why technology is not being used 
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Faulty	networks	and	out	of	date	equipment	are	two	key	reasons	for	
insufficient	technology	use	in	school.	In	fact,	83%	of	teachers	believe	
that	a	lack	of	appropriate/working	technology	prevents	them	from	
using	it	to	tackle	common	teaching	issues.	So,	investment	is	urgently	
needed	to	ensure	that	modern	schools	have	the	IT	infrastructure	
necessary	to	succeed.	

As	such,	conducting	regular	health	checks	is	a	must.	Not	only	will	this	
maximise	the	performance	of	your	existing	edtech,	but	it	can	also	help	
to	lower	your	ongoing	costs,	make	your	systems	more	manageable,	
and	-	ultimately	-	improve	your	school’s	educational	experience	and	
learning	outcomes.

How to conduct an IT health check at your school:

					Look	at	what	technology	you	have	available.

Create	a	detailed	inventory	of	all	your	classroom/school	
technology.	Then,	consider	what	is	working,	what	is	failing,	and	
how	any	technology	is	(and	isn’t)	being	used.

Document	any	existing	warranties	and	identify	what	has/is	about	
to	run	out.

Make	sure	you	know	the	model,	age,	and	performance	of	each	
piece	and	when	equipment	needs	upgrading.

Look	at	where	it	might	be	more	cost-effective	to	replace	rather	
than	repair	(e.g.	interactive	panel	technology	requires	little	or	no	
maintenance	compared	to	projectors	and	the	cost	of	replacement	
bulbs	and	spare	parts).

2. Failing technology

4.5   Why technology is not being used 
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Identify any existing IT/infrastructure issues and what you can do to overcome these. 
For example: 

Assess the compatibility of all your current 
technology. For example:

Microsoft	Office	Suite	benefits	from	Cross	
Platform	Compatibility	with	Android,	IOS,	
OS	X	and	Windows	devices.

Google	Docs	benefits	from	Cross	Platform	
Compatibility	with	Android,	IOS,	OS	X	and	
Windows	devices.

Promethean	ActivPanel	allows	you	to	bring	
all	devices	into	one	place	and	works	as	a	
‘hub’	of	the	classroom.

4.5   Why technology is not being used 
in the classroom, continued...

Problem Solution

Restrictions on what teachers can 
download	or	install,	what	content	they	
can	save	locally,	and	data	protection	
issues	with	thumb	drives	or	USB	sticks

Use	free	cloud-based	technology	where	
everything is stored online

Blocked	websites	and	firewall	issues Look	at	the	benefits	of	monitoring	(rather	
than	blocking)	software	so	that	valuable	
content can be accessed

Cannot	update	existing	apps/software Consider	combining	free	educational	
software,	with	Bring	Your	Own	Device	
(BYOD)	initiatives.



Assess the security of all your current technology. For example:

Update	or	retire	outdated	edtech	and	systems.	For	example,	you	
can	speed	up	your	computer	by	upgrading	your	RAM,	removing	
programs	and	apps	which	you	never	use,	and	making	sure	you	
have	the	latest	software	installed.

Deploy	an	antivirus	system	that	will	cover	all	your	different	
operating	systems.

Make	sure	that	sound	backup	procedures	are	in	place	(e.g.	regular	
automated	backups,	online	backup	to	protect	you	against	data	
loss,	hard	drive	failure,	theft,	natural	disasters	etc.)	and	that	these	
are	tested	regularly.

Undertake	a	systematic	and	regular	review	of	online	safety	policies.	
Seek	support	from	your	local	education	authority	if	required.

Establish	monitoring	and	evaluation	processes.	To	do	this	you’ll
need to:

 - Establish what technology is used in your school.
 - Establish how it is used.
 - Find out what data it collects and who has access to it.

You’ll	also	need	to	know	what	to	do	to	ensure	compliance	with	the
relevant	legislation.	For	example,	if	you	keep	data	for	longer	than
it	is	needed,	or	it	is	not	kept	up-to-date	you	will	violate	the	Data
Protection	Act.	So,	you	should	carry	out	an	information	audit	at
least	once	a	year.	This	includes	asking	parents	to	check	their
details	are	correct	(make	sure	you	stay	compliant	while	doing	so!),
making	any	changes	to	your	systems,	and	destroying	data	you
no	longer	need.

Make	sure	that	staff,	parents,	and	pupils	are	aware	of	the	safety	
rules	and	expectations	when	it	comes	to	technology	use.	

4.5   Why technology is not being used 
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“I would always use technology if 
available and working.”

Teacher - Secondary High

“You can’t plan schemes of work to include ICT 
if you can’t guarantee that they’ll be available 
when you need them.”

“I use some resources available however time 
can be a hindrance sometimes in setting up and 
implementing technology to it’s full effectiveness.”

“PCs are very old and often students can not 
log on. Our school system is very old and slow. 
Video clips buffer constantly.”

“We are quite lucky to have serviceable equipment 
and a great tech support team to help with any 
issues. Plus staff are encouraged to ensure that they 
always have a backup manual lesson plan for the 
rare occasions that there is a technology failure.”

Teacher - Local Authority Secondary Teacher	-	6th	Form	College

Teacher - Academy Secondary

Network Manager - Academy Secondary

4.5   Why technology is not being used 
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“It takes more time to set up, as well as time to create resources to use 
on the interactive whiteboard.”

Teacher - Academy Secondary

Where	educators	do	understand	the	importance	of	using	technology	
to	enhance	teaching	and	learning,	they	often	lack	time	to	put	this	
into	practice.	In	fact,	20%	don’t	feel	that	they	have	the	proper	skills	
needed	or	the	time	to	learn	new	skills.	However,	with	readily	collated	
content	available	at	the	touch	of	a	button,	cloud-based	technology	
can	provide	teachers	with	real	time-saving	benefits.	So,	schools	need	
to	do	more	to	help	teachers	find	the	time	to	train	if	they	are	ever	to	
escape	this	inefficient	circle.	

Teacher	training	must	become	a	priority	if	we	are	to	maximise	the	
performance	of	technology	and	how	it	affects	teaching	and	learning.	
For	example,	one	in	five	teachers	have	never	received	training	
on	how	to	use	interactive	touchscreens	and	associated	software,	
despite	this	being	their	most	vital	teaching	tool.

3. A lack of time 4. A lack of training AND 
unwillingness to adapt

Teacher - Local Authority Secondary

“Difficult to get setup time and practice time”

4.5   Why technology is not being used 
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“Unfortunately, there does not seem to be a great deal 
of CPD training available on technology in terms of 
local authority provision. Although in-house training is 
probably available, you often feel that you are ‘putting 
upon’ / increasing the workload of colleagues by asking 
(although where I have, they have always been more than 
obliging!) and it is not seen as a priority for in-service 
days or after-school meetings.” 

Teacher - Local Authority Secondary

OF TEACHERS OF TEACHERS
haven’t	got	the	proper	IT	
skills	and	training	either	isn’t	
provided,	or	they	don’t	have	
the	time	to	learn.

believe	that	failing	tech	
makes	it	more	of	a	
hindrance than 
a	benefit.

19% 41%

4.5   Why technology is not being used 
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4.4%
I	don’t	see	the	point	

19.5%
I	haven’t	got	the	skills	and	
training	isn’t	provided	/	
I	don’t	have	the	time	to	learn

41.2%
It	doesn’t	always	work	so	
is	more	of	a	hindrance	
than	a	benefit

34.9%
Other 

If technology is available but you don’t use in your own lesson delivery, please tell us why.

4.5   Why technology is not being used 
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Does a lack of appropriate/working technology prevent you from using technology to tackle common teaching issues?

43.4%
SOMETIMES

60%
SOMETIMES

14.7%
RARELY 28%

RARELY

2.1%
NEVER

0%
ALWAYS9.7%

ALWAYS 12%
OFTEN

30.1%
OFTEN

0%
NEVER

12.6%
SOMETIMES

12.6%
RARELY

0%
NEVER 1.2%

ALWAYS

73.6%
OFTEN

48.7%
SOMETIMES

29.7%
RARELY

10.8%
NEVER

2.7%
ALWAYS

8.1%
OFTEN
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4.6  How comfortable teachers are using technology

“When schools tell students to put technology away, it’s like asking 
a doctor to save a life with one hand tied behind his back.”

Matt Miller

Over	the	last	year,	there	has	been	a	15%	increase	in	teachers	who	believe	they	know	more	or	a	lot	more	about	using	technology	in	the	classroom	
than	their	students,	demonstrating	that	there	is	a	growing	confidence	from	teachers	when	it	comes	to	using	edtech.	

However,	with	just	over	50%	of	teachers	striving	to	use	technology	as	a	tool	for	innovation	in	education	-	and	the	numbers	apparently	decreasing	
-	this	means	we	need	to	dig	deeper	to	find	out	what’s	holding	teachers	back	when	it	comes	to	implementing	technology	
in	the	modern	classroom.

When	it	comes	to	personal	technology,	only	28%	of	teachers	believe	
they	know	more	about	using	it	than	their	pupils.	This	puts	teachers	
under	more	pressure	as	they	compare	their	technological	skills	to	
their	pupils,	particularly	as	this	consumer-oriented	technology	is	
being	adapted	for	use	in	the	classroom.

Teachers and personal technology 

OF TEACHERS for personal 
technologyknow more / a lot more about 

edtech than their students.

This	figure	drops	to...

51% 28%



When it comes to EDUCATIONAL technologies, do you feel you know more or less than your students?

When it comes to PERSONAL technologies, do you feel you know more or less than your students?

I know more / a lot more I know about the same I know less I know a lot less

2016 2016 2016 20162017 2017 2017 2017

59% 

26.3%

12.8%
1.9%

51.1%

25%
20%

3.9%

4.6   How comfortable teachers are using 
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TEACHERS

TEACHERS I	know	more	/	a	lot	more I	know	about	the	same I	know	less I	know	a	lot	less

2017 28.4% 27.1% 39.6% 4.9%



5.0 Attitudes towards technology

5.1  Attitudes towards technology in education

Attitudes	towards	the	use	of	technology	in	education	have	remained	
pretty	static	over	the	last	12	months.	The	majority	of	teachers	still	
believe that technology is:

A	necessary	part	of	everyday	life	and	should	be	reflected	in	lessons	
(55%).	No	change	from	2016.	

A	great	way	to	engage	students	using	a	medium	familiar	to	them	
(62%).	No	change	from	2016.	

In	fact,	less	than	1%	of	teachers	and	0%	of	head	teachers	believe	
there	is	no	place	for	technology	in	the	classroom.	However,	11%	are	
frustrated	with	technology,	believing	that	it	creates	more	problems	
than	it	solves.	Again	this	highlights	a	real	problem	with	failing/
unsuitable	edtech	and	a	lack	of	training.	

When	it	comes	to	technology	benefiting	education,	teachers	feel	that	
it is best used where it can be appropriately adapted to the learning 
situation	(63%).	

“More than 900,000 school computers currently in UK schools are 
reported to be ineffective or broken.”

Caroline Wright	-	Director	general	of	the	British	Educational	Suppliers	Association

of teachers

JUST

stated that technology helps students to learn 
soft	skills,	for	many,	the	‘appropriate’	learning	
situation	is	still	likely	to	be	STEM	based.

3%

Return to contents



Which two statements come closest to describing your opinions towards 
the use of technology in education?

Using technology in the classroom is a great way to engage 
students	using	a	medium	familiar	to	them
Technology is best used where it can be appropriately adapted 
to the learning situation 
It	is	a	necessary	part	of	everyday	life,	therefore	this	should	be	
reflected	in	lessons

There	is	no	place	for	technology	in	the	classroom

It creates more issues than it resolves

Technology	is	best	used	for	teaching	academic	areas	(e.g.	hard	skills)

Technology	enables	students	to	better	learn	soft	skills

Technology	is	best	used	for	teaching	non-academic	areas	(e.g.	soft	skills)

Colour key

COmbined STATS

31.8%
4.2%

1.7%

3.8%
29.3%

1.6%
0.9%

26.7%
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TEACHERS

62.08%

3.19% 3.02%

62.92%

5.1   Attitudes towards 
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Head Teachers
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5.1   Attitudes towards 
technology, continued...
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5.1   Attitudes towards 
technology, continued...
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IT/Network Managers 
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5.1   Attitudes towards 
technology, continued...
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2016 stats - All Respondents
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5.1   Attitudes towards 
technology, continued...
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Teachers Head 
Teachers

Deputy Head 
Teachers

Promoted 
Teachers

IT 
Coordinators

Network 
Managers

It creates more issues than 
it resolves 12.3% 3.7% 7% 11.7% 1.8% 0%

It is a necessary part of everyday life, 
therefore this should be reflected in 
lessons

55.5% 77.8% 56% 50.1% 60.7% 60.1%

Using technology in the classroom is 
a great way to engage students using 
a medium familiar to them

66.7% 81.5% 67% 65.9% 80.4% 80.5%

There is no place for technology in 
the classroom 0.2% 0% 1% 0% 0% 0%

Technology is best used for teaching 
academic areas 1% 0% 1% 1.4% 3.6% 0%

Technology is best used for teaching 
non-academic areas (e.g. soft skills) 0.6% 0% 0% 0.8% 0% 0%

Technology enables students to 
better learn soft skills 2.4% 3.7% 2% 3.8% 5.4% 4.9%

Technology is best used where it 
can be appropriately adapted to the 
learning situation

61.7% 33.3% 66% 65.4% 48.2% 53.7%

5.1   Attitudes towards 
technology, continued...



5.2  Attitudes towards technology in schools

In	2017,	48%	of	teachers	believe	that	schools	are	either	not	allocating	
enough	budget	to	technology,	or	are	investing	in	the	wrong	things.	
While	0%	of	head	teachers	believe	that	investment	is	being	made	
incorrectly,	52%	agree	that	insufficient	funds	are	being	spent	on	this	
crucial	priority.	

All	educators	agree	that	a	lack	of	funds	is	the	biggest	reason	for	
unsatisfactory	technology	in	school.	

Innovation	was	praised	at	the	world’s	leading	education	technology	
event	-	Bett	2017	-	with	the	UK	government	promising	to	do	more	
to	support	the	growing	education	technology	sector.	This	includes	
investing	in	fibre	broadband	in	areas	where	schools	have	poor	
connections.	However,	at	a	time	where	schools	are	faced	with	
growing	financial	pressures	and	shrinking	IT	budgets,	the	government	
must	back	up	such	promises	with	concrete	investment.

“As a school we have invested heavily in IT technology 
in previous years, however maintenance is costly and 
hardware upgrades and replacement will be costly 
in the future.”

Teacher	-	Academy	Primary

OF Head teacherS
and ONLY 2%	of	all	educators	
think	that	there	is	too	much	
budget	allocated	to	technology.

0%



“Schools are not given enough of a budget to be 
able to provide adequate technology for the modern 
world for which we are preparing students.”

“We have, in the past, bought technology and then 
been asked to find uses for it in lessons. Surely the 
question, ‘What technology would enhance your 
lessons?’, should drive purchases?”

“We never have enough funds but do well with 
what we have.”

“I do not know the budget but I would say that 
it appears to be well spent on the whole and 
we can be innovative.”

Deputy Head - Academy Secondary

Teacher	-	6th	Form	College

Teacher - Academy Secondary
Network Manager - Academy Secondary

5.2   Attitudes towards technology 
in schools, continued...



Design	your	classrooms	for	success,	with	consideration	given	to	the	
technology at your disposal and how it will be integrated into these 
different	spaces.

Look	for	technology	that	will	help	your	pupils	to	learn,	not	only	in	
different	locations	but	also	in	different	ways	(e.g.	flipped	learning).

Embrace	mobile	technology	with	a	Bring	Your	Own	Device	(BYOD)	
policy	to	keep	up	with	advancements	in	technology,	while	reducing	
the	financial	burden	on	your	school.

Look	at	how	to	maximise	any	investments	you	do	make	for	
long-term	success.	For	example:

 - Consider	cloud-based	tools	that	don’t	require	annual	
				upgrade	costs.

-	 If	your	school	internet	connection	cannot	facilitate	cloud-based		
			software,	look	at	free	downloadable	platforms	such	as	
  ClassFlow	Desktop.

 - Make	sure	anything	you	invest	in	delivers	benefits	when	it	comes		
	 to	future-proofing	(e.g.	regular	free	updates,	less	need	to	invest	in	
	 new	hardware,	etc).

 - Look	at	where	it	might	be	more	cost-effective	to	replace	rather	
	 than	repair.

 - Adopt	new	and	emerging	technologies	(e.g.	AR/VR,	ActivPanel,		 	
	 Gamification,	micro:bits,	Raspberry	Pi,	Social	Media,	3D	Printing,	etc).

 - Establish	a	phased	approach	implemented	over	a	number	of	
	 years.	This	will	spread	budget	impacts	and	also	allow	time	for	
	 crucial	staff	training.	You	don’t	have	to	do	everything	at	once.

While	the	most	common	response	from	schools	with	a	diminishing	
budget	is	a	reduction	of	investment	in	equipment,	there	is	a	smarter	
way	to	deal	with	this	challenge.	By	adopting	a	more	strategic	
approach	to	ICT	investment	and	investing	in	upgradable	technology,	
as	well	as	addressing	your	current	budgetary	challenges,	you	can	
make	efficiency	savings	and	maximise	ROI.

“It is at the right level for now but requires a large one-off 
investment next year to provide more hardware.”

Deputy Head	-	Independent	Preparatory	School

5.2   Attitudes towards technology 
in schools, continued...

But what can schools do NOW to help make the best use of their ICT budget?

Practical steps to help you invest your IT budget wisely:

https://classflow.com/en-gb/desktop/


How do you feel about your school’s allocation of budget to technology?

It’s	at	the	right	level
It’s	at	the	right	level	of	investment,	but	can	be	invested	in	the	wrong	things
There is too much budget allocated to technology
There is too little budget allocated to technology
I	don’t	know	what	budget	allocation	goes	on	technology
Other 

35.6%

35.5% 0.6%

0.6%
16.2%10.6%

5.4%
13.6% 11.3%

2.70%

12.1%

3.1%

10.8%
3.2%

73.8%

64.9%

52%

4%
8%

36%

5.2   Attitudes towards technology 
in schools, continued...

TEACHERS Head Teachers Deputy Heads Network Managers



5.3  Staff training

Due	to	the	pace	of	technological	developments,	staff	training	is	vital	
if	teachers	are	ever	going	to	be	able	to	maximise	the	potential	of	
educational	technology.	

However,	in	2017/18	only	5%	of	teachers	believe	that	they	receive	full	
training and support when it comes to the educational technologies 
at	their	schools.	That’s	down	from	25%	in	2016.	A	further	41%	of	
teachers	believe	the	level	of	training	they	receive	to	be	adequate.	
Down	14%	on	last	year.	

Finding	the	time	to	train	is	a	recognised	issue	for	most	teachers.	
Also,	conflicting	priorities	and	budgetary	pressures	have	made	it	
increasingly	difficult	for	schools	to	deliver	the	level	of	training	that	
they	would	like.	But	without	proper	training,	any	investment	in	the	
technology	could	be	wasted.	

To	combat	this	growing	problem,	edtech	providers	need	to	do	more	
to	help	head	teachers	provide	more	practical	training	in	their	schools.	
One	example	of	how	this	is	being	done	is	ResourcEd.

“Training is available with most education technologies but staff have to 
either self learn from user guides or arrange a convenient time for the 
IT Tech Services Dept to deliver training, which can be difficult”.

Network Manager

http://resourced.classflow.co.uk/?utm_campaign=17q3-tech-education&utm_source=report&utm_medium=content&utm_content=tech-report


Spotlight on ResourcEd

ResourcEd	exists	to	support	teachers	across	the	UK;	both	in	the	
classroom	and	with	their	own	career	development	plans.	With	
a	plethora	of	ideas	and	insights	on	how	to	build	more	engaging	
and	collaborative	learning	environments,	including	practical	and	
straightforward	tips	that	you	can	implement	quickly	and	easily,	
ultimately	ResourcEd	aims	to	enhance	teaching,	boost	pupil	
attainment,	and	maximise	whole-school	performance.

Free	to	use,	teachers	can	find	the	latest	teaching	tools	and	teacher	
resources,	navigate	through	a	range	of	blogs,	infographics,	videos,	
guides	and	more,	and	be	inspired	by	new	ways	to	add	extra	relevance	
and	fun	to	their	lessons.

With	unique	insights	into	the	current	benefits	of	edtech	-	and	what	
the	future	of	technology	in	education	might	look	like	-	ResourcEd	
also	keeps	educators	ahead	of	the	curve	as	they	strive	to	deliver	
teaching	experiences	that	meet	the	needs	of	modern	learners,	
and	modern	employers.

ResourcEd is brought to you by leading education technology brand 
Promethean	and	interactive	lesson	design,	build	and	delivery	
platform	ClassFlow.

Training the IT experts

Of	course,	teachers	need	training	to	keep	up	with	
advancements in technology but our report also highlights 
a	growing	concern	from	IT	staff	within	schools	about	
managing	an	influx	of	new	and	emerging	technologies.

“Teaching staff do get training in most things, but for IT we get only what we can 
learn ourselves, then pass as much on to teaching staff as we can.”

Network Manager -  Academy Secondary

5.3   Staff training,
continued...

http://resourced.classflow.co.uk/?utm_campaign=17q3-tech-education&utm_source=report&utm_medium=content&utm_content=tech-report
https://classflow.com/en-gb/?utm_campaign=17q3-tech-education&utm_source=report&utm_medium=content&utm_content=tech-report


What level of training and support is provided to staff for the education technologies available at your school?
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47.8%41.2%

5.4% 5.6%

0% 0% 0%

100%

10.6%

39.8% 41.1%

7.9%

5.3   Staff training,
continued...
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6.0 Management Strategy

While	100%	of	head	teachers	are	confident	they	have	a	vision	for	the	
future	of	their	schools,	classroom	teachers	don’t	share	this	belief,	with	
almost	half	stating	that	there	is	either	no	clear	strategy,	or,	if	there	is,	
they	are	not	aware	of	it.	IT	leaders	are	slightly	more	confident,	with	
over	70%	believing	a	strategic	vision	to	be	in	place.	

Where	there	is	no	strategy	in	place,	the	majority	of	network	managers	
attribute	this	to	a	lack	of	time.	However,	teachers	are	not	as	
understanding,	with	almost	60%	citing	a	failure	in	leadership.	

Head	teachers	are	leading	the	strategy	process,	with	38%	playing	
the	lead	role	in	formulating	school	policy.	However,	less	than	10%	of	
such	plans	are	looked	at	collaboratively	as	a	shared	project	by	SMTs.	
Furthermore,	the	majority	of	teachers	remain	an	unexploited	resource	
when	it	comes	to	developing	educational	strategies,	with	66%	having	
no	input.	Could	classroom	teachers	provide	much-needed	support	
to	heads,	and	would	bringing	them	into	the	process	help	to	ensure	a	
higher	level	of	strategic	buy-in	from	all	stakeholders?	

In 2017, we widened our research to introduce a new Management Strategy section into the State of Technology in Education report. Designed 
to give educational leaders a unique insight into how schools across the UK are using technology to drive results, we hope that the results found 
here will enable you to benchmark your progress in this area, and help you in your teaching and learning aims. 

6.1  Strategic vision

New for 2017/18

Return to contents



When it comes to priorities, the most important goals for 
schools in 2017/18 are:

Attainment / results (19%)
Reducing the attainment gap (13.2%) 
Improving attendance (11.9%) 
New pedagogical techniques/learning strategies (11.2%)

Less	than	4%	of	all	respondents	thought	that	delivering	educational	
benefits	through	technology	was	a	top	priority	in	2017/18.	Although	
providing	educational	benefits	through	technology	is	a	priority	for	over	
a	quarter	of	network	managers	and	17%	of	head	teachers.		

Overall,	80%	of	educators	agree	with	the	priorities	set	by	their	schools	
in	2017/18,	and,	for	those	that	don’t,	providing	more	creative	learning	
experiences,	improving	behaviour,	and	delivering	educational	benefits	
through technology were highlighted as areas that should be given 
more	attention.

“Department actions need to relate to overall school strategy.”

Teacher - Academy Secondary

of teachers of heads
Only 30% of classroom teachers provided 
input to their school’s strategy.

believe there is either no 
clear	strategic	vision	for	the	
year	ahead,	or	if	there	is	they	
are	not	aware	of	it.

state that their school has a  
clear	strategic	vision	for	the	
year	ahead.

49%100%

New for 2017/186.1   Strategic vision,
Continued...



If not, why not?

IT/Network Managers

Teachers 

Lack	of	time	
Failure in leadership 
Not	yet	finished	

Lack	of	time	
Failure in leadership 
Not	yet	finished	

59.3%

16.7%

16.3%

33.3%

15.1%

New for 2017/18

“Department actions need to relate to overall school strategy.”

Teacher - Academy Secondary

IT/Network Managers Teachers

Heads DEPUTY HEADS

16.1%

33.1%

100%

50.4%

99.5%

0.5%

10.7%

17.9%

71.4%

6.1   Strategic vision,
Continued...

Yes					
No						 	
Don’t	know			

Yes					
No						 	
Don’t	know			

50%

Does your school have a clear strategic vision for the year ahead?



What role did you play in formulating this strategy?

IT/Network Managers Teachers

Deputy headsHeads 

I played a lead role in 
formulating	the	school	strategy
I provided input to the 
school strategy
I had no input into 
the school strategy
Other

I played a lead role in 
formulating	the	school	strategy
I provided input to the 
school strategy
I had no input into 
the school strategy
Other

4.9%

95.1%

65.9%

24.4%
9.7%

0.5%
22.3%

71.2%

30%

66.2%

2.4%
1.4%

New for 2017/186.1   Strategic vision,
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Who plays the lead role in formulating your 
school’s strategy?

What does your school strategy identify as key priorities 
for 2017/2018?

Head Teacher 37.6%

Local Authority 20.6%

Academy Trust 18.3%

School Governors 11.8%

SMT	(collaborative	project) 9.1%

Other 1.6%

Don’t	know 1%

Attainment/results 19%

Reducing the attainment gap 13.2% 

Improving attendance 11.9%

New	pedagogical	techniques/learning	strategies 11.2%

Teacher training 9.1%

Improving behaviour 8.6%

The	development	of	soft	skills 8.2%

Providing	more	creative	learning	experiences 6.9%

Don’t	know 6.1%

Delivering	educational	benefits	through	technology 3.6%

Other 1.7%

Increasing	the	level	of	TA	support 0.5% 

New for 2017/186.1   Strategic vision,
Continued...



6.2  School strategy

While	the	majority	of	school	leaders	believe	that	technology	is	
identified	as	a	priority	in	their	2017/18	school	strategy,	there	are	
some	interesting	discrepancies.	For	example,	while	almost	80%	of	
deputy	heads	believe	IT	is	a	key	focus,	this	reduces	to	below	60%	for	
head	teachers	and	IT/network	managers.	So,	is	there	a	discrepancy	
between	how	much	effort	teachers	think	is	being	devoted	to	ICT,	and	
what	is	actually	happening?	
 
Ensuring	educational	leaders	see	the	value	of	technology	integration	
is,	of	course,	vital.	But	while	IT	departments	play	a	vital	role	in	our	
technology-centred	educational	environment,	their	representation	at	
a	managerial	level	doesn’t	always	correspond.	However,	our	research	
uncovered	growing	calls	from	ICT	leaders	to	be	given	a	seat	at	the	
table.	In	fact,	many	network	managers	see	their	role	developing	to	
one	that	reflects	how	IT	is	perceived	in	the	wider	world;	with	IT	able	to	
provide	valuable	insights	to	help	schools	overcome	their	budgetary,	
regulatory,	and	strategic	challenges.
 

When	it	comes	to	IT	priorities,	maximising	online	safety,	minimising	
the	risk	of	cyber	attacks,	and	using	technology	to	boost	teacher	
productivity were agreed to be the crucial challenges and priorities 
facing	educators	over	the	next	12	months.	Head	teachers	are	
also	keen	to	use	technology	to	enhance	collaboration	and	boost	
engagement	in	their	schools.	
 
Overwhelmingly,	the	educators	we	asked	agree	with	their	school’s	
established	priorities	when	it	comes	to	ICT.	For	those	who	don’t,	
investment	in	renewable	equipment,	embedding	resources	and	tools	
across	the	whole	school,	and	preparing	children	for	a	digital	world	
were	identified	as	the	main	areas	of	concern.	

of schools
see	the	development	of	soft	skills	as	a	key	priority	when	it	comes	
to	technology,	despite	the	impact	that	a	lack	of	such	skills	is	
having	on	employers.

2%

New for 2017/18



“My school, like many others, hasn’t realised that 
technology is key for modern education. 
They still treat it like an afterthought that’s 
needed but not required.”

“We are very forward thinking and like to 
set the pace. Our students like this and enjoy 
the challenge.”

Network Manager	-	Local	Authority	Primary

Network Manager - Local Authority Secondary

New for 2017/18

“The IT departments will be more relied upon 
and become a core part of education like it now 
is in business.”

Network Manager - Academy Secondary

of educators
agree	with	their	school’s	priorities	
when	it	comes	to	education.

49%
6.2   SCHOOL STRATEGY,
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New for 2017/18

Is technology identified as a priority in 
your 2017/18 school strategy?

What does your school strategy identify as priorities when it comes to technology?

COMBINED STAT COMBINED STAT

The	unification	of	school	technology 2.5%

Maximising	online	safety	in	your	school 28.9%

Ensuring pupil and other important data is protected online 2.5%

Minimising	the	risk	of	cyber-attacks	in	your	school 22.4%

Tackling	common	IT	infrastructure	issues	(e.g.	insufficient	internet	
access	or	faulty	equipment)

3.4%

Using technology to boost teacher productivity 26.2%

Using technology to enhance collaboration in your school 3.8%

Using technology to boost engagement in your school 4.5%

Using	technology	to	develop	soft	skills	in	your	school 2.2%

Strategy	does	not	identify	any	priorities 1.3%

Don’t	know 0.7%

Other 1.6%

33.1%

2.8%

64.1%

Yes					
No						
Don’t	know		

6.2   SCHOOL STRATEGY,
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IT/Network Managers HEADS DEPUTY Heads

Do you agree with your school’s priorities when it comes to technology?

What do you think your school SHOULD identify as a priority when it comes to technology?

“Cutting back on print and PCs and use student 
owned devices.” 
Academy Secondary
“Children’s access, use and education 
for a 21st Century workplace.” 
Local Authority Primary
“Availability of up to date hardware and software.”  
Local Authority Secondary
“Renewable equipment.” 
Junior School

“Embedding resources and tools across whole school.”
Local Authority Primary
“Digital learning. Safe and responsible
use of technology.” 
Local Authority Primary
“Availability of up to date hardware and software.”  
Academy Primary
“Renewable equipment.” 
Local Authority Secondary

“How technology can be integrated into our daily 
learning.”
Academy Primary
“Embedding use of technologies we have invested in.”
Local Authority Primary
“Creative use of IT, and upskilling of school staff.” 
Local Authority Primary
“Updating technology and preparing children 
for a digital world.” 
Local Authority Primary
“To ensure that all teachers use the programmes 
we have bought into.” 
Infant School
“Using technology effectively as a learning tool.”
Independent Full Age Range

Yes												No											Don’t	know		

13.2%
76.3% 97.93%

1.38%

100%

10.5%

6.2   SCHOOL STRATEGY,
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6.3  ICT strategy

Technology	is	central	to	much	of	what	schools	do	in	2017/18,	and	it	is	
only	going	to	become	more	important.	
 
Key	drivers	for	this	include	the	pace	of	technology	change,	attainment	
objectives,	greater	demands	on	schools,	and	changing	behaviours	
and	expectations	in	our	digital	world.	So,	schools	everywhere	are	
going	through	a	significant	transition	towards	greater	integration	
of	technology,	content,	lessons,	and	learning.	However,	more	
interconnection means that technology delivery is becoming 
increasingly	complex	and	challenging.	So,	while	a	few	years	ago	
technology	could	be	treated	as	a	separate	part	of	the	overall	
educational	experience,	there	is	now	blurring	of	this	demarcation.	As	
a	result,	having	an	ICT	strategy	that	relates	to	the	overarching	school	
strategy	is	now	a	must.	
 
Despite	the	fact	that	the	majority	of	our	respondents	believe	their	
schools	have	an	ICT	strategy,	in	many	cases	edtech	is	not	being	
correctly	used	or	maintained.	This	problem	is	acknowledged	with	a	
minority	of	respondents	claiming	to	be	very	proactive	when	it	comes	
to	realising	educational	benefits	through	technology	and	over	50%	
stating	that	their	school’s	adopt	a	reactive	approach	to	IT	investment.

of those surveyed
believe	their	schools	have	a	specific	
ICT	strategy	in	place.

80%

believe their school
to	be	“very	proactive’’	when	it	comes	
to	realising	educational	benefits	
through	technology.

12%
ONLY

New for 2017/18



Does your school have a specific 
ICT strategy?

Combined data Combined data

14.4%

2.2%

83.4%

Very proactive 12.3%

Somewhat proactive 27.4%

Somewhat reactive 55.2%

Very reactive 5.1%

Don’t	know 0%

New for 2017/18

Yes												No											Don’t	know		

6.3   ICT STRATEGY,
Continued...

In your opinion, how proactive is your school when it comes to realising educational 
benefits through technology?



IT/Network Managers HEADS DEPUTY Heads

Do you agree with these priorities?  Comments:

“Old technology needs to be replaced, but doesn’t 
feature in any strategy or budgets.”
Academy Secondary
“Lack of understanding of possibilities offered by IT.” 
Independent Full Age Range
“Ever reducing budgets are now starting to have a real 
impact on technology within the school.”  
Academy Secondary
“Owing to drastically reduced funding, we are unable 
to update computers and are stuck with outdated and 
failing technology.”
Academy Secondary

“Funding always makes technology priorities 
difficult as we are limited by our resources.” 
Local Authority Primary 
“With a diminishing finance we are attempting to keep 
up by looking at salary sacrifice purchases for staff 
hardware and parental contributions for pupil 
hardware.” 
Local Authority Primary 
“All staff have iPads and there are additional iPads 
throughout the school to support children learning, 
however we need to better utilise these.” 
Local Authority Primary 
“Technology is an essential part of our day to day 
teaching however it is not a priority at present as there 
are too many financial constraints.”
Infant School
“We are moving into a new school building with 
a much better infrastructure so technology has had 
to be a priority!”  
Local Authority Secondary
“We know that we need to improve this aspect of our 
school curriculum but budget constraints make it very 
difficult - we need to buy hardware to make sure that 
the children and staff have access to the best possible 
equipment but the money is not there even though 
parents are trying hard to fundraise.”
Local Authority Primary 

“Digital skills are a major part of our policy for 17/18 
and will involve major investment in hardware and 
infrastructure.” 
Local Authority Primary 
“We get it right. We use it appropriately and know it is 
powerful but not a panacea.” 
Academy Secondary
“Financial restraints have led to a recent decline in 
technical progress but is being planned for.”  
Academy Primary 
“I think we are aware of how useful technology can be 
at all levels within school and use a number of programs 
at staff and student level. Within departments there 
are a number of exciting developments but this is often 
dependent on one or two keen members of staff. As a 
school we use technology to support our work in many 
ways and have recently revamped the school website in 
order to utilise this further.”
Academy Secondary
“Budget restraints impinge on increasing uses of 
technology.” 
Local Authority Secondary
“Need to embed the use of technologies and use 
provision to enhance learning.”
 Local Authority Primary 
“We believe we are very forward thinking when it comes 
to enhancing learning using technology. I believe we 
could be doing more.”
Independent Preparatory School

New for 2017/186.3   ICT STRATEGY,
Continued...



6.4  Strategic priorities

Today’s	educational	leaders	recognise	the	role	technology	can	play	
in	helping	them	deliver	their	current	school	strategy.	Even	if,	in	reality,	
edtech	is	not	being	deployed	as	effectively	as	it	should.	In	fact,	despite	
the	lip	service,	only	19%	of	all	respondents	said	that	technology	is	
playing	an	integral	role	in	realising	their	current	school	strategy.	

Cost	pressures	are	widely	cited	by	educational	leaders	as	the	reason	for	
this	discord	between	what	technology	can	do,	and	what	it	is	doing.	But	
there	is	also	a	lack	of	awareness	as	to	what	it	can	do	when	it	comes	
to	driving	improvements	in	teaching	and	learning.	So	while	schools	are	
arguing	that	investment	needs	to	be	made	in	pedagogy,	teaching	and	
learning,	over	‘gadgets’,	in	reality	the	two	are	interlinked.				

“The introduction of mobile learning devices is 
a major project that will dominate the school’s 
approach next year.”

“With diminishing finance we are attempting to keep 
up by salary sacrifice purchases for staff hardware 
and parental contributions for pupil hardware.”

Deputy Head - Independent Full Age Range

Head teacher -		Local	Authority	Primary

“Greater time needs to be spent on training and 
mapping technology to the curriculum.”

“Lack of budget largely defines the lack 
of technology plans. If we had the money we 
would do more.”

Deputy Head -	Academy	Primary

Network Manager - Academy Secondary

New for 2017/18

“Funding always makes technology priorities difficult as we 
are limited by our resources.”

Head teacher -		Local	Authority	Primary
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How important is technology when it comes to realising your 
wider strategic priorities? (e.g. learning and the curriculum, 
enrichment within and beyond the curriculum, enhanced 
social / emotional support etc.)

Focus on: Enrichment within and beyond 
the curriculum 

When it comes to providing enrichment within and beyond 
the	curriculum,	employing	a	deep-learning	approach	to	
developing	soft	skills	and	encouraging	disadvantaged	
pupils	to	participate	in	a	variety	of	after	school	clubs	are	
the	most	pressing	priority	for	schools.	
 
Despite	concerns	that	a	prevalence	of	electronic	devices	
and	classroom	technology	could	lessen	the	ability	of	pupils	
to	communicate	face-to-face,	education	technology	-	
when used correctly - can actually help teachers to instil 
the	soft-skills	students	will	need	in	the	future.	

Technology plays an integral role in realising our 
current school strategy

19%

Technology	is	included	in	our	school	strategy,	but	it	
is	not	identified	as	a	tool	that	will	help	us	to	realise	
our	wider	objectives

71%

Technology is not included in our school strategy 7.2%

Don’t	know 1.4%

Other 1.4%

Combined data

“Finally enrichment activities are beginning to be taken seriously.”

Head teacher -		Local	Authority	Primary

6.4   STRATEGic priorities,
Continued...



“With a reduced budget it is going to be 
virtually impossible for us to do what we want 
for the children.”

“We aim to offer wide opportunities for all children, 
but especially those who may not have these 
opportunities at home.”

Head teacher -	Local	Authority	Primary

Deputy Head -	Academy	Primary
of educators
said that encouraging disadvantaged pupils to 
participate	in	a	variety	of	after	school	clubs
was	a	key	priority.	

65%

of educators
said that employing a deep-learning approach 
to	developing	the	soft	skills	that	pupils	and	
employers	need	was	a	key	priority.

63%
New for 2017/186.4   STRATEGic priorities,
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What does your school strategy identify as priorities when it comes to enrichment within and beyond the curriculum?

Introducing more collaborative classrooms and learning techniques 64.7%

Employing	a	deep-learning	approach	to	developing	the	soft	skills	that	pupils	and	employers	need 62.5%

Preparing	pupils	for	adult	life 56.5%

Enabling	all	students	to	develop	their	capacities	as	confident	individuals,	responsible	citizens	and	effective	
contributors to society

32.3%

Developing	business,	enterprise	and	ICT	skills	to	empower	modern	learners 22.4%

Providing	opportunities	for	students	to	have	more	creative	learning	experiences	that	match	their	interests,	
needs and abilities

20.7%

Enabling	all	students	to	develop	their	capacities	as	confident	individuals,	responsible	citizens	and	effective	
contributors to society

18.1%

Encouraging	disadvantaged	pupils	to	participate	in	a	variety	of	after	school	clubs 17.7%

Enhancing educational excellence beyond the curriculum 9.9%

Exploring and applying innovative digital technologies to enrich and enhance the wider school experience 7.8%

Other 0.9%

Don’t	know 0.4%

6.4   STRATEGic priorities,
Continued...
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“We embrace a creative curriculum that extends 
the children’s learning in many ways including 
digital technology and a wide variety of practical 
activities within and outside of school.”

“We will be further developing the use of new 
technologies to support learning and assessment.”

Head teacher -	Local	Authority	Primary

Deputy Head - Local Authority Secondary

“We fully encourage and embrace the use of technology to support teaching 
and learning which leads to good progress, not using for the sake of using it!”

Head teacher -		Local	Authority	Primary

Focus on: Learning and the curriculum

Providing	effective	feedback	to	pupils	was	
overwhelmingly	the	most	pressing	goal	for	schools	
when	it	comes	to	learning	and	the	curriculum.	In	fact,	
over	70%	of	those	surveyed	selected	this	as	an	
identified	priority.
 
Education	technology	facilitates	active	participation	
by	pupils	via	instant	assessment,	allowing	teachers	to	
mark	and	collate	responses	at	the	moment	of	learning,	
in	real-time.	With	the	increased	popularity	of	chat	and	
messaging	platforms	and	such	technology	accessible	
in	and	out	of	the	classroom,	feedback	can	be	given	
immediately,	regardless	of	location,	meaning	both	
parties	can	get	more	out	of	the	learning	process.

6.4   STRATEGic priorities,
Continued...



What does your school strategy identify as priorities when it comes to learning and the curriculum?

Providing	effective	feedback	to	pupils 74%

Increasing	the	focus	on	evidence-based	pedagogy 55.3%

To	increase	the	level	of	Teaching	Assistant	support	in	classes	to	create	further	smaller/focused	groups 51.9%

Enabling	all	children	to	become	successful	learners 18.3%

Exploring	new	pedagogical	techniques,	and	sharing	good	practice 18.3%

Enhancing educational excellence across the curriculum 17%

Initiatives to reduce the gap between disadvantaged and non-disadvantaged pupils 16.6%

The	provision	of	support	for	underperforming	groups 12.8%

To explore and apply innovative digital technologies to expand proven classroom approaches 10.2%

Boosting	collaborative	learning/getting	pupils	to	learn	from	each	other 9.8%

Giving students a real say in their learning 4.7%

To	ensure	that	all	curriculum	areas	use	digital	technology	in	their	teaching,	learning	and	assessment	strategies 4.3%

Other 0.9%

Don’t	know 0%

collated responses

6.4   STRATEGic priorities,
Continued...
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“We are developing very 
strong links with the 
community to enhance the 
children’s wellbeing and 
own sense of community.” 

Head teacher 

Local	Authority	Primary

Focus on: emotional support 

When	it	comes	to	providing	enhanced	social	and	emotional	support,	the	most	pressing	
priorities	for	schools	are:
 

Establishing initiatives to improve pupil attendance
Exploring and applying innovative digital technologies to deliver enhanced social and 
emotional support

 
For	young	children,	emojis	provide	a	way	for	educators	to	achieve	the	second	of	these	
objectives.	Emojis	can	be	used	to	encourage	pupils	to	share	how	they	are	feeling.	The	
oldest	form	of	literacy,	these	symbols	provide	access	to	a	living	language	that	enables	
them	to	express	themselves	in	ways	that	words	cannot	always	do.
 
Educators	also	believe	that	the	safety	of	pupils	should	be	identified	as	a	priority	in	this	
area.	And,	with	a	worrying	rise	in	unhappy	and	anxious	children	emerging	alongside	the	
upward	trend	of	childhood	internet	use,	teaching	digital	literacy	in	the	classroom	is	likely	
to	a	hot	topic	over	the	next	12	months	and	beyond.

“We continually do work with pupils and parents 
on e-safety as it is a priority.”

Head teacher -		Local	Authority	Primary

New for 2017/186.4   STRATEGic priorities,
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What does your school strategy identify as priorities when it comes to providing enhanced social and emotional support?

Initiatives to improve pupil attendance 66.8%

To explore and apply innovative digital technologies to deliver enhanced social and emotional support 53.5%

The	safety	and	wellbeing	of	all	pupils 32.7%

e-Safety 23.5%

Initiatives to remove barriers to learning 23%

Initiatives	to	develop	the	confidence	and	coping	skills 23%

Connecting with the local community 7.5%

Other 0.1%

Don’t	know 0%

Combined data

New for 2017/186.4   STRATEGic priorities,
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6.5  Career development 

Is teacher/staff training identified as 
a funding priority in your 2017/18 
school strategy?

IT/Network Managers

“The school is quite proactive when it comes to training but is 
limited by budget and time constraints.”

Network Manager -  Academy Secondary

Yes												No											Don’t	know		

Less than 50% of those surveyed believe that staff training is identified 
as a funding priority in their 2017/18 school strategy. 
 
Where	teacher	training	needs	are	identified,	precedence	is	being	given	to:

Technology	training	(53%)
Career	progression	/	personal	development	(48%)
Maximising	pupil	safety	in	your	school	(43%)

 
While	the	majority	agree	with	these	priorities,	less	than	5%	believe	that	
full	training	and	support	are	provided	with	regards	to	edtech,	and	over	
50%	think	more	could	be	done.
 
Budgetary	issues	and	conflicting	priorities	are	overwhelmingly	seen	as	
the	reason	for	this	lack	of	investment	in	staff	training.	

23.8%

33.3%

42.9%

New for 2017/18



What does your school strategy identify as priorities when it comes to teacher 
training? (Respondents selected up to three.)

Technology training 52.4%

Career	progression	/	personal	development 47.6%

Maximising	pupil	safety	in	your	school	 42.9%

Training	teachers	on	modern	learning	techniques	(e.g.	collaborative	
and	flipped	learning)

38.1%

Curriculum or government-led changes 38.1%

Don’t	know 9.5%

Other 4.8%

IT/Network Managers

Do you agree with these priorities?

New for 2017/18

23.8%

Yes												No											Don’t	know		

4.8%
71.4%

IT/Network Managers

6.5   Career development,
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How do you feel about current levels of staff training provided 
at your school?

What do you think is the main reason more training is not 
provided at your school?

We provide adequate training and support but 
could do more in some areas

52.4% 

Resources	are	available,	but	staff	have	to	find	time	
to train themselves in some areas

33.3%

No	additional	training	is	required	 9.5%

We	provide	full	training	and	support 4.8%

Staff	are	not	trained	or	provided	with	
learning material 

0%

Budgetary	issues/other	priorities	 52.4%

No	time	to	deliver	 28.6%

Not	required 9.5%

Other 4.8%

Not	wanted	by	teachers 1%

No	identified	need 0%

IT/Network Managers IT/Network Managers

New for 2017/186.5   Career development,
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6.6  School budgets New for 2017/18

As	we	have	established	across	our	research,	the	shrinking	school	
budget	is	the	single	biggest	issue	facing	educators	today;	and	this	
chronic	underfunding	is	already	having	a	detrimental	impact	on	the	
ability	of	schools	to	meet	their	strategic	objectives.
 
With	competing	concerns	-	all	of	which	are	important	-	educators	
told	us	that	their	budgetary	priorities	for	the	next	12	months	
(in	order	of	the	level	of	investment	required)	are:

1 Salaries
2 Additional learning support 
3 Operations and maintenance 
4  Administration 
5 Training
6 Technology
7 Insurance 
8 Food services 
9 Transportation 

Ultimately...

In	2017/18,	64%	of	educators	feel	that	budgetary	
constraints	will	make	it	difficult	for	their	school	to	
realise	its	strategic	objectives.	

So,	in	response,	many	schools	are	turning	to	fundraising	
to	finance	essential	work	and	make	up	the	shortfall.	In	
fact,	according	to	the	PTA	UK,	a	third	of	parents	have	
been	asked	to	make	a	financial	donation	to	combat	
slashed	budgets.	



“We now have to ask parents to donate.”

“We  fundraise for this aspect.” “We are currently struggling to maintain staffing 
levels and basic resources so there is insufficient 
spare for enrichment. However, we would like to 
allocate more if we had the money.”

“Budget is being compromised by training/
confidence and resources - we have resources not 
used due to lack of confidence by staff therefore no 
desire to invest in more equipment until current 
usage improves.”

Deputy Head	-	Infant	School

Network Manager	-	Local	Authority	Primary

Network Manager - Local Authority Secondary

Network Manager - Local Authority Secondary

of school leaders

A further 36%

state	that	budget	was	a	key	factor	when	
devising	their	school	strategy.

said	it	was	a	consideration.

53%
New for 2017/18

“There is insufficient funding for the curriculum and for the infrastructure. 
We do the best that we can.”

Head teacher -  Local Authority Secondary

6.6   School budgets,
Continued...



New for 2017/18

How big a role did budget play when devising your 
school strategy?

How do you feel about your school’s allocation of budget 
towards non-value add work (e.g. building repairs, excessive 
admin, etc.) in 2017/18?

6.6   School budgets,
Continued...

Budget	was	a	key	factor	when	devising	our	school	strategy	
Budget was a consideration when devising our school strategy
Budget played little or no part when devising our school strategy 
Don’t	know

It’s	at	the	right	level
It’s	at	the	right	level	but	is	being	invested	in	the	wrong	things	
Too much budget is being allocated towards learning 
and the curriculum
Too little budget is being allocated towards learning 
and the curriculum

Combined Head/Deputy Head Data Head/Deputy Head Data

7.5%
3.8%

35.9%
52.8%

60.4%

7.6%

0% 

17%



New for 2017/18

How do you feel about your school’s allocation of budget 
towards enrichment within and beyond the curriculum in 
2017/2018?

It’s	at	the	right	level
It’s	at	the	right	level	but	is	being	invested	in	the	wrong	things
Too much budget is being allocated towards the provision 
of	enhanced	social	and	emotional	support
Too little budget is being allocated towards the provision 
of	enhanced	social	and	emotional	support
Other 

It’s	at	the	right	level
It’s	at	the	right	level	but	is	being	invested	in	the	wrong	things
Too much budget is being allocated towards enrichment within 
and beyond the curriculum
Too little budget is being allocated towards enrichment within
and beyond the curriculum

How do you feel about your school’s allocation of budget 
towards the provision of enhanced social and emotional 
support in 2017/2018?

Head/Deputy Head Data Head/Deputy Head Data

56.6%

3.8%

5.7%

24.5%

9.4%

50.1%

9.4%

1.9%

26.4%

6.6   School budgets,
Continued...



New for 2017/18

How do you feel about your school’s allocation of budget 
towards technology in 2017/2018?

It’s	at	the	right	level	
It’s	at	the	right	level	but	is	being	invested	in	the	wrong	things
Too much budget is being allocated towards the 
provision	of	technology	
Too little budget is being allocated towards the 
provision	of	technology	
Other 

It’s	at	the	right	level	
It’s	at	the	right	level	but	is	being	invested	in	the	wrong	things
Too much budget is being allocated towards the 
provision	of	technology	
Too little budget is being allocated towards the 
provision	of	technology	
Other 

How do you feel about your school’s allocation of budget 
towards staff training in 2017/2018?

Head/Deputy Head Data Head/Deputy Head Data

56.6%

1.9% 

1.9%

30.2%

5.7%

45.3%

5.7% 

0%

28.3%

11.3%

6.6   School budgets,
Continued...



New for 2017/18

Do you think budgetary constraints will make it difficult for your school to realise its strategic objectives in 2017/2018?

Yes											No											Don’t	know		

28.3%

64.1%

7.6%

6.6   School budgets,
Continued...



6.7  Future proofing New for 2017/18

Do you have an ongoing development plan for your school?

Do you feel your school is adequately prepared for changes to 
the educational landscape?

Yes												Somewhat											No											Don’t	know				

The path to long-term educational success 
relies on good technology complementing good 
teaching	practices.	But	the	ICT	landscape	is	
changing	and	what	teachers	use	in	terms	of	
edtech	today	could	soon	look	very	different.	

A	backdrop	of	enforced	cost	savings	is	adding	to	
this	challenge,	so	it’s	hard	for	educational	leaders	
to	know	how	to	make	the	best	use	of	available	
budget.	See	earlier	in	this	report	for	some	
practical tips on how to maximise your edtech 
investment.	

The	good	news	is	that	over	80%	of	educators	
believe that their school has an ongoing 
development	plan.	The	bad	news	is	that	less	than	
25%	think	their	schools	are	adequately	prepared	
for	changes	to	the	educational	landscape.	

See section	9	for	a	more	in-depth	glance	into	
what	the	future	of	technology	in	education	
might	look	like.	

14.1%

18.5%

3.6%

5%

53.3%

80.9%

24.6%



6.8  Educational excellence New for 2017/18

We asked educational leaders what they think makes an outstanding school in 2017/18. Here’s a selection of their responses.

“Where all stakeholders work towards the 
same goal of empowering our pupils to become 
outstanding citizens that have a secure primary 
school experience to then build upon in future life.”

“A school where learning is encouraged, celebrated 
and all pupils achieve well despite their starting 
point. Where life skills are recognised and taught 
as well as preparing pupils for the next phase of 
education and life.” 

“One which has a vision appropriate for its 
stakeholders and one which has the confidence to 
deliver it, even if it does not follow government or 
Ofsted guidelines.”

Head teacher	-	Academy	Primary
Head teacher	-	Local	Authority	Primary

Deputy Head - Local Authority Secondary

“If it matches Ofsted judgements — simple as that; 
all other ideas are irrelevant.”

Head teacher - Academy Secondary



New for 2017/18

“A school that puts pupil learning first and uses 
a range of methods to ensure high quality 
learning and teaching. There also has to be a
strong emphasis on soft skills as well as 
class-based knowledge.”

“An environment which is safe and encourages 
all to succeed. There cannot just be one 
size fits all.”

“A school that uses technology to really engage with 
students and not for the sake of it. Technology must 
be used to actually benefit staff, saving both time 
and money.”

Head teacher	-	Academy	Primary

Deputy Head - Academy Secondary

Network Manager - Local Authority Secondary

“Outstanding teaching and learning 
with good leadership.”

Deputy Head -	Local	Authority	Primary

6.8   EDUCATIONAL EXCELLENCE,
Continued...



New for 2017/18

“A school where children are engaged as they are 
given every opportunity to learn and thrive. A 
school where teachers are passionate about what 
the children are learning and are supportive enough 
to want every child in their class to progress. An 
“outstanding school” has technology that inspires 
the children and is used cross-curricular. An 
“outstanding school” is run by a leadership team 
who are passionate, understanding and supportive 
of their staff, children and parents. Teachers have a 
work life balance.”

“Technology resources on hand that work and are 
maintained. Excellent learner experiences. Fantastic 
resources. Fantastic teaching methods that reach all 
learners. Small classes. Good support for children 
that need it — more SEN’s.”

Teacher	-	Local	Authority	Primary

Teacher	-	Local	Authority	Primary

“One which embraces all the facets of a child’s 
development, through physical, emotional and 
spiritual wellbeing, where technology has a sensible 
part to play in helping deliver a varied curriculum 
by happy teachers, content and motivated.”

Teacher -	Independent	Preparatory	School

6.8   EDUCATIONAL EXCELLENCE,
Continued...



7.0 How schools are benefiting
      from technology
7.1  The areas benefiting from technology in the classroom

Despite	being	available,	newer	technology	is	still	not	being	put	to	
good	use	in	schools.	In	fact,	in	2017/18,	the	majority	of	teachers	
believe	that	maths	(39%),	design	and	technology	(41%)	and	
computing	(69%)	are	leading	the	way	when	it	comes	to	utilising	
technology	in	the	classroom.	There	doesn’t	appear	to	be	any	increase	
in	the	use	of	technology	across	softer	subjects	such	as	history	(5%),	RE	
(2%)	and	art	&	design	(12%).	

So,	technology	continues	to	be	used	primarily	in	STEM	classes,	rather	
than being adopted across disciplines as a way to deliver a modern 
learning	experience.	But	this	doesn’t	have	to	be	the	case	and	it	is	a	
shame	that	technology	isn’t	being	leveraged	for	these	softer
subjects	as	it	has	huge	potential	to	make	lessons	more	engaging	
and	more	memorable.	

For	example,	students	can	take	an	interactive	online	tour	of	the	
Roman	Colosseum,	the	Vatican,	or	the	pyramids	-	all	in	high	definition.	
Furthermore,	with	the	high	capabilities	of	modern	tablets	and	panels,	
students	can	create	pieces	of	art	with	unparalleled	levels	of	precision.	
Promethean	ActivPanel	InGlass™	Technology	sets	a	new	standard	for	
interactive touch and writing experiences with highly accurate sensors 
that	detect	object	size.	This	enables	teachers	and	pupils	to	use	an	
extremely	fine	pen	tip	for	detailed	writing	and	drawing.

Return to contents



Spotlight on Minecraft 

Which subject areas do you think are currently utilising 
technology equipment, either cloud based or physical, the 
most in education? (Respondents selected up to three.)

Computing 26.7%

Science 15.3%

Design	&	Technology 14%

Maths 13.9%

Music 5.7%

History 4.9%

English 4.5%

Geography 3.6%

Languages 3.4%

Art	&	Design 2.7%

RE 0.4%

PE 1.6%

Other 2.3%

Combined data 

Award-winning	computer	game	Minecraft	is	very	popular	
with	teachers.	Players	create	and	navigate	virtual	worlds	
by	mining	and	building	different	kinds	of	3D	blocks	and	
objects.	With	Minecraft,	there	are	no	set	steps	or	goals,	
so	everyone	playing	the	game	has	a	different	experience.	
While	Minecraft	has	been	compared	to	Lego,	players	
don’t	create	inanimate	constructions.	Instead,	terrains	
need	to	be	conquered,	resources	used	correctly,	
and	monsters	defeated.

With	research	showing	that	Minecraft	is	helping	teachers	
to	instil	computational	thinking,	its	potential	in	the	field	of	
STEM	is	undeniable.	However,	Minecraft	has	a	far	wider	
potential and is also being used in classrooms to teach 
concepts	such	as	sustainability,	as	well	as	softer	skills	like	
communication	and	teamwork.	For	example:	introduce	
students	to	concepts	like	irrigation,	soil	fertilisation	and	
the	establishment	of	settlements	by	tasking	them	with	
developing	a	self-sustaining	irrigation	system	for	a	small	
town,	built	within	a	bordered	area	starting	with	just	a	
single	source	of	water	and	a	resting	place.	Minecraft	offer	
lots	of	ideas	like	this	and	detailed	lesson	plans	with	tips	
on	how	to	guide	students	throughout	the	task	which	can	
be	found	on	their	website.

7.1   The areas benefiting from technology 
in the classroom, Continued...



7.2  How technology is enabling teaching & learning

48%	of	teachers	are	using	technology	to	facilitate	students	learning	
or	working	remotely,	with	online	platforms	such	as	ClassFlow lending 
itself	to	flipped	learning	teaching	methods	and	content	that	students	
can	access	anytime,	anywhere.	

Moreover,	with	technology	available	at	home	as	well	as	in	the	
classroom,	the	teacher-pupil	relationship	is	no	longer	confined	to	
lesson	times	alone.	However,	in	2017/18,	only	23%	of	teachers	are	
using	technology	to	facilitate	discussions	outside	of	teaching	hours	
(down	from	27%	in	2016).

With	global	online	collaboration	predicted	to	be	one	of	the	most	
significant	trends	in	educational	technology	today,	if	you	are	not	
already	using	video	to	support	learning,	you	soon	will	be.	However	in	
2017/18,	only	21%	of	teachers	are	using	technology	to	bring	experts	
into	the	classroom.		

Once	upon	a	time,	books	were	the	only	way	to	get	your	hands	on	
valuable	teaching	material.	However,	educational	tools	now	provide	

teachers	with	access	to	a	plethora	of	online	educational	resources,	
and	the	latest	web	content	to	help	create	and	supplement	lessons;	
ensuring	information	is	up-to-date	and	relevant.	

Almost	half	of	all	teachers	are	now	using	technology	to	access	
centrally	available	lesson	content,	although	that’s	down	from	60%	
in	2016.	In	many	cases,	the	tools	people	are	using	to	do	this	are	not	
as	effective	as	they	could	be	(e.g.	a	basic	online	repository).	With	
limited	benefits	compared	to	cloud-based	lesson	creation	and	delivery	
platforms,	could	this	lack	of	proper	edtech	be	leading	to	frustration	
and	a	drop	in	use?

“Just done via access to documents on a shared 
area and using email to communicate.”

Teacher -  Academy Secondary

“We have recently started to pool our individually created resources into a 
department resource bank on our intranet.”

Teacher - Academy Secondary

https://classflow.com/en-gb/?utm_campaign=17q3-tech-education&utm_source=report&utm_medium=content&utm_content=tech-report


“Worryingly, the skills that are easiest to teach and test - 
method and recall - are also the easiest to automate.”

Lifelong Learning Report -		IoD,	2016

A return to deep learning

According	to	a	recent	study	by	Oxford	University,	UK	schools	are	among	the	worst	in	the	world	when	it	comes	to	nurturing	deep	and	lasting	
understanding.	At	the	same	time,	the	Institute	of	Directors	(IoD)	claims	that,	rather	than	preparing	students	for	tomorrow’s	workplace,	schools	
are	in	danger	of	turning	into	exam	factories	with	a	focus	on	short-term	knowledge	acquisition.

The	IoD	also	states	that	soft	skills	are	those	current	school	leavers	lack	most,	despite	such	skills	being	at	the	top	of	most	employers’	wish	lists.	
Ironically,	while	technology	caused	the	fourth	industrial	revolution,	it	also	provides	the	answer	to	this	problem:	with	edtech	helping	teachers	to	
instil	the	soft-skills	necessary	to	thrive.

Six core skills to achieve deep learning:

1  Collaboration. 
The	ability	to	work	interdependently	and	collaboratively	with	others,	
with	strong	interpersonal	and	team	related	skills.	This	includes	the	
capacity	to	make	important	decisions	together	while	learning	from,	
and	contributing	to,	the	learning	of	others.

2  Creativity. 
Being able to weigh up opportunities in an entrepreneurial manner 
and	ask	the	right	questions	to	generate	new	ideas.	Students	require	
leadership	skills	to	pursue	those	ideas	and	make	them	happen.	
 
3  Critical thinking. 
Being	able	to	evaluate	information	and	arguments,	and	identify	
patterns	and	connections	to	construct	meaningful	knowledge	and	
apply	it	in	the	real	world.

4  Citizenship. 
The	ability	to	consider	issues	based	on	a	deep	understanding	of	
diverse	values	and	a	worldview,	as	well	as	a	sincere	interest	to	solve	
complex	real	world	problems.

5  Character. 
Traits	such	as	grit,	tenacity,	perseverance,	and	resilience	-	as	well	as	
the	ability	to	make	learning	an	integral	part	of	living.

6  Communication. 
Being	able	to	communicate	effectively	through	a	variety	of	methods	
and	tools	(including	digital)	to	a	range	of	different	audiences.

7.2   How technology is enabling teaching 
& learning, continued...



While	there	may	be	planning,	infrastructure,	training,	and	budgetary	
issues,	the	most	significant	factor	to	implementing	a	deep	learning	
approach is whether or not your SMT has the vision to understand 
and	adopt	the	modern	classroom.	Helping	schools	to	refocus	on	deep	
learning	in	the	most	cost-effective,	and	most	impactful	way	includes	a	
balance	of:

1  Collaborative learning. 
Cultivated	between	and	among	students,	teachers,	families	and	the	
wider	environment,	collaborative	learning	is	necessary	to	develop	the	
21st-century	skills	required	by	employers.

2  Modern learning environments. 
In	the	workplace,	productivity	has	been	directly	linked	to	
environmental	design,	with	improvements	in	comfort	and	access	to	
suitable	spaces	having	a	direct	impact	on	employee	performance	
and	satisfaction.	Why	should	the	classroom	be	any	different?	When	
space	is	well	planned,	well	used,	and	well	cared	for,	students	are	more	
engaged,	activities	can	be	more	easily	personalised,	collaboration	is	
facilitated,	and	feedback	is	more	effective.

3  Leveraging new advancements in technology in education. 
Accelerating	student-driven	access	to	knowledge	in	and	beyond	the	
classroom,	UK	schools	have	seen	an	extraordinary	transition	from	the	
single	desktop	computer	to	a	proliferation	of	high-tech	teaching	aids	
plus	handheld	student	devices.

4  Pedagogical practices. 
Modern	pedagogical	methods	are	driven	by	engagement,	
collaborative	learning,	personalisation,	and	formative	and	
summative	assessment.	However,	adopting	these	practices	in	the	
classroom	isn’t	always	easy;	particularly	with	policy	dictating	an	
overemphasis	on	testing.

7.2   How technology is enabling teaching 
& learning, continued...



Students	learning/working	remotely
Teachers	available	for	discussion	outside	of	teaching	hours
Bringing	experts/experiences	into	the	classroom	virtually
Centrally available lessons content online
None	of	the	above

Teachers

48.3%

23.2%

20.9%

49.6%

22.7%

of teachers
are using technology to 
facilitate	remote	learning.

48% 

of teachers
are using technology to access 
centrally available lessons 
content	online.

50%

7.2   How technology is enabling teaching 
& learning, continued...

Which of the following learning and teaching strategies enabled 
by online technology have you used?



7.3 Attendance targets

Engaged	and	involved	students	are	far	more	likely	to	attend	classes	
so	attendance	must	be	managed	and	tracked	carefully	if	schools	
want	to	tackle	poor	attendance	and	take	swift	action	to	address	any	
potential	concerns.	

In	2017/18,	76%	of	teachers	are	using	technology	to	track	pupil	
attendance	(no	significant	change	from	2016).	However,	in	many	
cases,	teachers	are	still	taking	registers	offline,	and	then	passing	this	
to	admin	staff	to	import	into	online	systems	-	resulting	in	a	duplication	
of	effort.

Focus on reward systems and attendance

Acknowledging	and	celebrating	success	is	core	to	
creating	a	positive	learning	environment	for	pupils.	
Creating	motivated	and	confident	students	that	are	
inspired	to	do	their	best,	reward	systems	help	to	raise	
educational standards while improving behaviour 
and	attendance.	

Tools such as ClassFlow can be used to give badges to 
pupils	in	recognition	of	their	behaviour.	These	badges	
can	also	be	tracked	within	ClassFlow	to	measure	
patterns	of	behaviour	over	time.	Teachers	can	award	
badges	to	an	individual	pupil,	or	an	entire	class.	Badges	
can	also	be	edited,	shared	with	others,	or	kept	private.



7.4 Assessment targets

In 2017/18, 63% of teachers are using technology to track formal 
assessment with only 35% using it to track informal assessment. 
Only 26% are using technology to track a portfolio of learning. 

Of	course,	school	assessment	procedures	-	particularly	those	in	
primary	schools	-	are	causing	controversy,	confusion,	and	even	anger	
among	some	teachers	and	parents	and	a	holistic	review	of	primary	
assessment	is	needed	to	ensure	we	have	a	system	that	is	fit	for	
purpose.	

However,	with	regular,	informal	assessment	a	core	part	of	the	
learning	experience,	in	the	meantime,	teachers	can	use	technology	
to	gain	control	of	the	formative	assessment	process	in	their	schools.	

Technology can be used to help monitor and update student 
performance	records	over	time

Rather	than	spending	endless	hours	marking,	online	platforms	
enable	teachers	to	create	and	run	assessments,	and	mark	and	
collate responses during a lesson

By	integrating	polls	and	quick	quizzes	into	the	classroom	-	with	
immediate	feedback	-	teachers	can	better	adapt	their	lessons	to	
address	any	misconceptions	or	gaps	in	student	knowledge

Technology	can	help	make	formative	assessment	an	integral	
part	of	the	day-to-day	classroom;	removing	the	pressure	while		
engaging students

By	sharing	learning	and	answers	with	the	whole	class,	teachers	can	
further	stimulate	discussion	and	active	participation.

Cloud-based	educational	software	gives	students	access	to	online	assessments	at	a	time	that	best	suits	their	individual	learning	style	and	needs.	
Encouraging	students	into	becoming	investors	in	their	own	education,	this	approach	is	becoming	increasingly	popular	here	in	the	UK.



Spotlight on using ClassFlow 
for instant assessment

With	regular	assessment	a	core	part	of	the	learning	experience,	
ClassFlow helps teachers to engage pupils while gathering insight 
into	their	progress	to	ensure	success.	Facilitating	instant	assessment,	
ClassFlow	allows	teachers	to	mark	and	collate	responses	in	
real-time,	at	the	moment	of	learning.	By	immediately	identifying	
and	addressing	any	gaps	in	knowledge,	educators	can	then	tailor	
their	lessons	to	the	real	needs	of	each	pupil.

With	ClassFlow	Assessment	Builder,	teachers	can	also	set	different	
questions	for	individual	pupils	(or	groups	of	pupils)	depending	on	
their	ability	and/or	learning	style.	By	assessing	students	in	a	manner	
appropriate	to	them,	pupils	are	less	likely	to	become	frustrated	and	
more	likely	to	succeed	academically.

To	deliver	an	assessment,	teachers	use	ClassFlow’s	Presenter	
functionality.	Responses	can	be	seen	in	real-time,	allowing	teachers	
to	intervene	and	support	as	necessary.	Assessments	can	also	be	
paused	at	any	time	to	allow	for	additional	clarification.	In	addition,	
with	ClassFlow,	you	can	generate	a	report	based	on	the	assessment	
for	learning	data	that	you	have	collated	from	both	lessons	and	stand-
alone	assessments.

7.4   Assessment targets,
continued...



How do you track and report on the following?

Planning Attendance Formal Assessment Informal Assessment Portfolio of learning

Teachers

Online											Offline											Do	not	track		

29.2%

52.6%

18.2%

76.3%

21.6%

2.1%

63.7%

34.3%

61.1%

4.6%

27.6%

43.2%
29.2%

34.5%

1.8%

7.4   Assessment targets,
continued...



8.0 How pupils are benefiting from      
       educational technology
8.1  Technology and pupil engagement

Keeping pupils interested remains one of the biggest challenges facing teachers today. Technology is often cited as a key problem when it 
comes to keeping students focused. But it can also be the solution to this challenge. 

Of	course,	keeping	students	engaged	is	about	more	than	getting	
them	to	sit	up	straight	and	listen.	According	to	research,	engagement	
takes	place	on	three	different	levels,	and	to	truly	maximise	
engagement - particularly in older children - teachers must be able to 
inspire all three:

Behavioural engagement (represented by good behaviour 
in	the	classroom).

Emotional	engagement	(where	children	like	and/or	value	what	
they	are	doing).

Cognitive engagement (a psychological state where students 
put	in	a	lot	of	effort	to	understand	a	topic).

Generation	Z	has	grown-up	with	technology;	for	them,	it	has	
always	been	available.	Students	expect	technology	to	be	
accessible	in	the	classroom	as	a	necessity,	not	a	privilege.	
With	pupils	so	keen	to	learn	with	technology,	schools	should	
utilise this active interest and be willing to encourage 
students	to	participate	in	learning	via	edtech,	both	inside	
and	outside	of	the	classroom.	By	incorporating	real-world	
technology	into	lessons,	teachers	have	a	new	way	to	keep	
students	engaged,	create	a	positive	learning	environment,	
and	add	extra	value	and	relevance	to	lessons.	

Return to contents



“When I use MinecraftEdu I find all pupils are 
totally engaged, and there is much excited 
communication. When teaching programming, 
even the quietest of pupils eventually want to 
talk and discuss problems. 

Pupils take much more ownership of the learning 
which leads to taking initiative and conducting 
own research, or maybe it’s just because I don’t 
know all of the answers.”

Teacher - Grammar School

of teachers
(up 6% from 2016)
believe	that	the	use	of	technology	
for	education	improves	behaviour	
and	engagement	levels.	

55%

8.1   Technology and pupil engagement, 
continued...



8.2 Technology and pupil behaviour

Increased	opportunities	for	more	efficient	home	communication.

Better	systems	of	tracking	and	analysing	behavioural	incidents	
(e.g.		automatic	alerts).

Instant	online	feedback	on	a	child’s	conduct	for	everyone,	including	
parents	to	see.

Pupil	rewards	for	good	behaviour.

Access	to	up-to-date	information	and	resources	that	supplement	
lesson	activity.

“Students enjoy technology and feel valued 
to be using such equipment, they 
work harder.”

“Children see the work as more fun and therefore 
are more engaged. Also they want to have a go 
because it can be an instant assessment.”

“Behaviour and engagement is improved from 
good lessons regardless of whether there is 
technology or not.”

Deputy Head - Independent Full Age Range

Deputy Head - Independent Full Age Range Teacher -	Independent	Preparatory	School

“It can be engaging if used in the right way for example 
online and interactive apps such as quizzes.”

Teacher -	6th	Form	College

Rather	than	being	seen	as	a	distraction,	in	2017/18,	technology	is	being	used	to	create	a	more	positive	learning	environment;	with	schools	finding	
that technology provides:



of teachers
believe that technology 
improves behaviour and 
engagement	levels.

55%
Teachers

Improves												Worsens											No	Influence

34.4%

12.2%

55.4%

8.1   Technology and pupil behaviour,
continued...

Overall, do you feel that the use of technology for education 
improves or worsens behaviour and engagement levels?



8.3  The development of soft skills

While most teachers agree that technology has an active role to play 
when	it	comes	to	cultivating	abilities	such	as	problem-solving	(53%),	
researching	(89%)	and	technical	literacy	(86%),	many	are	concerned	
about	the	impact	ICT	has	on	pupils’	soft	skills.	

41%	of	educators	think	that	communication	skills	are	hindered	by	
the	use	of	technology	in	the	classroom.

64%	of	teachers	think	that	interpersonal	skills	are	hindered	by	the	
use	of	technology	in	the	classroom.

58%	of	teachers	think	that	a	pupil’s	emotional	intelligence	is	
hindered	by	the	use	of	technology	in	the	classroom.

So,	could	the	rise	of	technology	in	the	classroom	actually	be	harming	
the	development	of	soft	skills	in	today’s	pupils?	

Let’s	take	a	look	at	a	key	soft	skill	-	collaboration	-	under	the	spotlight.	

“I think overuse of technology can hinder 
emotional intelligence and interpersonal skills in 
a home setting rather than as part of a structured 
lesson in school.”

“As long as students are trained to use the Internet 
etc. safely, it is a good tool. It can however make for 
lazy thinking as someone else online has probably 
already done some work on the task in hand.”

Teacher - Academy Secondary

Teacher - Independent Senior



Spotlight on Collaboration

The	business	world	is	already	collaborating;	sharing	resources,	
ideas,	and	information	for	the	common	interest.	As	such,	employers	
are	demanding	employees	who	know	how	to	work	in	a	culture	of	
cooperation	and	co-creation;	employees	with	established	teamwork,	
interpersonal	and	communication	skills.	Collaborative	learning	is	
essential	to	creating	these	well-rounded	citizens,	with	technology	
enhancing	this	way	of	working.	Here’s	how	teachers	can	use	edtech	
to boost collaboration in the classroom: 

With instant assessment tools allowing pupils to send their 
answers,	from	their	devices,	in	real-time,	learning	can	then	
be	shared	with	the	whole	class,	raising	questions	that	
stimulate	discussion.

Teachers can create study groups and set assignments based on 
a	pupil’s	ability,	level,	and	learning	style.	So,	students	are	less	liable	
to	become	frustrated	and	disengaged,	and	more	likely	to	play	an	
active	role	in	group	activities.

Teachers	can	create	a	Pinterest	board	for	a	class	to	contribute	
to.	By	adopting	the	tools	pupils	are	familiar	with	and	enjoy	using,	
teachers can boost student cooperation and engagement

Promethean	ActivPanels	can	be	used	to	create	a	student	
collaboration	or	brainstorming	session.	

Mobile	technology	and	cloud-based	platforms	can	be	used	to	
create	more	flexible	classrooms;	providing	students	with	a	range	
of	different	learning	spaces	that	foster	group	activities.

Despite	concerns	that	a	prevalence	of	electronic	devices	and	
classroom	technology	could	lessen	the	ability	of	pupils	to	
communicate	face-to-face,	edtech	-	when	used	correctly	
-	is	actually	helping	teachers	to	instil	the	soft-skills	employers	
so	desperately	need.

“Students are used to text speak and using Snapchat to communicate via 
photos. This style of communication is not appropriate in science.”

Teacher -  First School

8.3   THE development of soft 
skills, continued...



Helped Hindered Not affected

2017 2016 2017 2016 2017 2016

Communication 44.6%   59.6% 41.3%   26.5% 13.7%      13.6%

Technical literacy 86.1%    84.5% 8%     6.3% 5.9%     9.3%

Interpersonal	skills 14.1%     21.1% 63.4%   53.8% 22.5%    25%

Researching 88.8%    93.3% 7.4%      3.9% 3.81%  2.8%

Initiative 41.7%     49.6% 32.4%    20.8% 25.9%    29.6%

Problem	solving 53.1%    60.7% 24.4%    15.20% 22.5%    24%

Emotional intelligence 11%     14.1% 58.1%    46.91% 86%           29%

Teachers only

On balance, which soft skills do you feel are helped or hindered by technology?

8.3   THE development of soft 
skills, continued...



9.0 The future of technology 
      in education
9.1  What does the future of edtech look like?

“Never before has there been a more powerful influence on human behaviour, 
irrespective of country or culture, than the combined effect of digital technologies.”

Mervyn Eyre -	Executive	Vice	President,	Fujitsu	Americas

In	2017/18,	most	educators	are	likely	to	use	edtech	in	some	shape	or	
form,	on	a	day-to-day	basis.	However,	budget	pressures	are	already	
having	an	impact	on	the	use	of	technology	in	education,	as	are	
changing	government	policies.	While	these	challenges	won’t	hold	
back	the	pace	of	technological	advancement,	a	growing	number	
of	educators	now	fear	that	technology	could	become	less	prevalent	
in	cash-starved	schools;	widening	the	divide	between	the	haves
and	have-nots.	

Indeed	with	closing	the	attainment	gap	a	top	priority	for	schools	
in	2017,	this	situation	is	incredibly	worrying.	Edtech	holds	the	key	
to	levelling	the	playing	field	for	students	across	the	socioeconomic	
spectrum.	In	fact,	any	reduction	in	use	in	impoverished	schools	is	
likely	to	damage	the	prospects	of	a	generation	of	schoolchildren,	
particularly	as	well-rounded	digital	competency	is	crucial	for	their	
future	education	and	careers.	

As	such,	it	is	vital	that	school	leaders	and	digital	champions	speak	up	
to	allay	the	belief	that	technology	is	a	“nice	to	have”,	rather	than	a	
core	component	of	the	modern	educational	experience.	

Return to contents

Teacher - Academy Secondary

“We are teaching the digital generation 
- it would be out-dated not to use technology 
for education!”



“There is no money in school budgets now to purchase equipment to 
introduce new technology so it will decline.”

Teacher -  Academy Secondary

“Huge issues with funding. 
The technology in schools now 
may not be updated and that 
could have major implications.”

“Budgets will be cut in the 
long term so there will be less 
money for gadgets.”

“Funding and Government 
support or lack of it will 
slow use of technology.”

Teacher -	Academy	Primary
Head of Department  
Local Authority Secondary

Head of Department  
Local Authority Secondary

of educators
believe that budgetary pressures will 
impact student education most in 
2017/18	and	beyond.

72%
of educators
think	that	technology	use	will	plateau	
at a level where it is shared with other 
resources	and	teaching	methods.

64% 
of educators
think	that	the	use	of	technology	in	
education	will	start	to	decline.

8%
9.1   THE development of soft 
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Budgetary restrictions 71.6% 

Government policies 57.4% 

National	Curriculum 35.6%

Modern teaching methods 22.5% 

Technology use in school 20.4%

Technology	use	outside	of	school 20.2% 

Learning environment 18.2%

The	changing	workforce	(e.g.	rise	in	automation)	 12.4%   

Increased parental involvement 10%

What changes do you think will impact student education most 
in 2017/18 and beyond? (Respondents selected up to three.)

Of the following options, which do you think is the most likely 
trend we will see for the user of technology in education over 
the next 10 years?

2017/18 2016/17

Technology-aided teaching will 
become the only way in which 
lessons are taught

27% 28.1%

Technology use will plateau at a 
level where it is shared with other 
resources and teaching methods

67% 63.8%

Growth	will	slow	and	the	use	of	
technology in education will start 
to decline

6% 8.1%

“Once ‘dinosaurs’* like myself move on, the only restriction on technology will be funding. 
*This term is used both affectionately and as an insult, depending upon the user.” 

Teacher -  Academy Secondary

9.1   THE development of soft 
skills, continued...



“We feel certain that this technology has a distinct and unique part to 
play for learners of the future. Sometimes a little bit of awe and wonder 
is what we need to make lessons memorable.”

Teacher - Academy Secondary

9.2  Which technologies will see the biggest growth 
       over the next few years?

There	is	no	one	device	set	to	drive	the	future	of	technology	in	
education.	It	will	continue	to	be	used	where	it	best	supports	teaching	
and	learning.	However,	over	half	of	all	teachers	think	that	online	
assessment,	online	content	and	resources	will	make	the	biggest	
growth	in	the	next	1	–	5	years.	Likewise,	41%	of	those	surveyed	see	
cloud-based	lesson	planning	and	delivery	tools	as	ripe	for	adoption.	

High-speed	internet	access	is,	of	course,	crucial	to	the	uptake	and	
use	of	these	technologies.	So	educators	who	want	to	keep	their	
finger	on	the	pulse	should	keep	a	close	eye	on	the	government’s	
promise	to	invest	in	fibre	broadband	in	areas	where	schools	have	
poor	connections.	



Spotlight on VR

While	none	of	us	can	predict	which	technology	we	will	be	using	in	the	
future	-	both	in	schools	and	in	the	wider	world	-	nobody	can	argue	
that	Virtual	Reality	(VR)	is	big	news.	In	fact,	with	Apple	having	just	
quietly	acquired	a	company	that	creates	pioneering	eye	tracking	
software,	experts	are	now	predicting	that	VR	could	be	about	
to	go	mainstream.	

While	accessible	VR	has	implications	for	all	industries,	for	schools	the	
changes	could	be	revolutionary.	But,	rather	than	worrying	about	the	
possibility	of	virtual	teachers,	or	burying	our	heads	in	the	sand	and	
pretending	that	VR	isn’t	about	to	shake	up	life	as	we	know	it,	here	are	
just	some	examples	of	how	you	can	use	VR	in	your	lessons:

With	the	Google	Expeditions	app	and	a	cardboard	viewer,	pupils	
can	get	to	anywhere	in	the	world	in	a	matter	of	minutes.	History	
teachers	can	explore	Ancient	Greece	with	their	class,	Science	
teachers	can	take	students	to	Mars,	and	English	teachers	can	show	
pupils	Roald	Dahl’s	writing	hut.

Use	the	VR	Roller	Coaster	app	to	illustrate	potential	and	kinetic	
energy,	as	well	as	the	forces	involved	in	roller	coasters.	Or,	take	
students on a microscopic mission inside the human brain using 
the	InCell	or	InMind	apps.	You	could	also	use	Expeditions	to	take	a	
journey	into	the	human	heart	to	learn	more	about	the	system	that	
keeps	us	alive.

Take	a	real	or	virtual	trip	to	a	historic	site	(e.g.	local	ruins)	and	then	
use	technology	such	as	Oculus	Rift	headsets	or	the	Sketchfab	app	
to	get	pupils	to	create	a	virtual	model/3D	rendering	of	what	they	
have	just	seen.

Let	students	recreate	settings	of	a	novel	they	are	reading,	or	
design	a	fictional	city	with	tools	such	as	CoSpaces	and	then	
explore	it	in	VR.

Immerse	students	in	unsolved	puzzles,	such	as	the	death	of	King	
Richard	III	and	inspire	them	to	address	some	of	the	greatest	
mysteries	of	our	time.

Use the Google Cardboard medium to create role-playing games 
where	students	put	themselves	in	the	middle	of	a	3D	tale.	There	
are	a	range	of	apps	available	to	help	you	to	do	this.

9.2   Which technologies will see the biggest growth 
over the next few years, continued...



Spotlight on VR

Which technologies do you see making the biggest growth in the next 1 – 5 years?

Online assessments 57.4%

Online content and resources 56.1%

Cloud-based lesson planning and delivery tools 40.6% 

Apps 39.8%

Tablets  28.6%   

SMART	devices/phones 27.3%

Remote learning technology 19%   

Artificial	Intelligence	 17.5%

VLE 17.1% 

Virtual Reality 14.7% 

3D	printers 13.8%

Modelling and simulations 13.7%

Robotics/coding	 13.5%

Tracking	technology	 13% 

BYOD	 12.1% 

Interactive whiteboards 11.3% 

Augmented Reality 7.2% 

Wearables 6.1%

Hybrid technology 3%

Other 1.7%

9.2   Which technologies will see the biggest growth 
over the next few years, continued...



9.3  What do advancements in technology mean 
       for educators?

Educators believe the following advancements will impact the way teachers teach over the next few years:  

Access to data

Leading	to	better	tracking	of	student	performance	and	behaviour,	by	
taking	all	the	different	streams	of	data	and	combining	it	into	easy	to	
understand	visual	reports,	schools	will	get	better	insights	into	their	
students.	This	will	help	teachers	become	more	proactive	in	responding	

to	issues	that	we	otherwise	might	not	see.	Likewise,	any	school-wide	
trends	can	be	spotted	early	on,	allowing	management	teams	to	
improve	operations	and	administrative	decisions.

BENEFITS CHALLENGES

“Availability of data. Holding staff to account.”
Head teacher - Local Authority Secondary

“Information easily obtainable/sharing data and more of it.”
Deputy Head - Independent Senior

“Access to information from a widening learning environment, informed 
by shared experience and expertise.”
Teacher - Academy Secondary

“Safety and the erosion of personal privacy.”
Head teacher - Academy Secondary

“Inability to keep up with technology and safeguarding issues.”
Deputy Head	-		Local	Authority	Primary



BENEFITS CHALLENGES

“Make assessments and sharing of assessment easier.”
Head teacher - Local Authority Secondary

“Time saving in planning and preparing relevant resources.”
 Head teacher	-	Local	Authority	Primary

“More planning and ideas online which will give me more time.”
Teacher	-	Local	Authority	Primary

“Access to resources.”
Head teacher	-	Local	Authority	Primary

“More efficient collaboration between schools, especially those linked together 
through academy chains (MATs).”
Deputy Head Teacher	-	Foundation	school	-	full	primary

“Better interactivity between users, teachers and IT staff, more structured IT 
usage in teaching methods, the improvement in the user progression, tracking 
and analysis, and the availability of these results for viewing by parents.”
Network Manager - Local Authority Secondary

“Internet problems when relying on it 100% for teaching, pupils not 
having their tablets fully charged.”
Teacher - Independent Full Age Range

“esafety - opening myself and my pupils to risk online keeping up with 
current IT software and hardware ensuring that my team understand and 
manage the risks associated with IT ensuring that my team stays abreast 
of changes and new technology.” 
Teacher	-		Local	Authority	Primary

Streamlining

As	the	complexity	of	school-based	ICT	solutions	increases,	it	can	become	more	challenging	to	ensure	that	they	are	all	working	together	to	support	
teaching	and	learning.	Over	the	next	few	years,	the	streamlining	and	unification	of	IT	systems	are	set	to	become	increasingly	important	to	reduce	
the	burden	on	teachers	and	maximise	ICT	investment.	To	help	schools	to	do	this,	migrating	a	school’s	infrastructure	to	the	cloud	eliminates	on-
premises	data	storage	dependency	and	streamlines	information	flow.

9.3   What do advancements in technology mean 
for educators, continued...



BENEFITS CHALLENGES

“Sharing resources, more useful videos to incorporate into learning. 
Tools to engage through use of personal phones/tech.”
Head of Department - Academy Secondary

“Being trained to use different technologies to understand the students.”
Technician - Local Authority Secondary

“Ability to record and track pupils progress easily. Flipped classroom allowing 
contact time to be more pupil specific, less time marking, more time planning.”
Teacher - Independent Full Age Range

Personalisation in learning

Personalisation	is	a	key	catalyst	when	it	comes	to	ensuring	students	have	the	necessary	motivation	to	learn.	The	more	teachers	understand	their	
students	as	people,	the	more	motivated	these	pupils	become.	Let’s	face	it,	we	are	all	more	motivated	when	we	feel	we	are	known,	understood	
and	appreciated.

Delivering	accessible	platforms	which	let	teachers	move	away	from	one-size-fits-all	teaching	materials,	today’s	edtech	can	be	used	to	create	
assessments,	tasks,	and	more;	based	on	the	needs	of	each	pupil	while	helping	students	to	become	active	within	their	own	learning	styles.	Even	
better,	this	can	be	done	without	any	major	impact	on	a	teacher’s	time	and	-	once	moved	to	this	approach	-	resources	simply	need	to	be	tweaked	
each	year.	

9.3   What do advancements in technology mean 
for educators, continued...

No	challenges	shared



BENEFITS CHALLENGES

“Continuing to enhance teaching and learning. Engaging lessons 
for the 21st century.”
Teacher	-	Academy	Primary

“Access to a variety of teaching tools and techniques, which engage 
and excite children.”
Technician	-	Infant	School

“More engaging lessons. More relevant examples in lessons.”
Deputy Head - Local Authority Secondary

“Make it more fun. Enable greater depth and access to resources. 
An additional tool and perspective for learning.”
Teacher - Academy Secondary

Increased engagement

Increasing	student	engagement	can	be	difficult,	even	for	the	most	experienced	of	teachers.	Over	the	next	few	years,	technology	is	set	to	
continue	to	establish	fresh	ways	to	create	an	interactive	learning	environment;	adding	extra	relevance	to	lessons	in	a	way	that	is	both	
mentally	stimulating	and	fun.	

9.3   What do advancements in technology mean 
for educators, continued...
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BENEFITS CHALLENGES

“No matter how good technology is it will always need somebody to manage 
it, whether that is a teacher or IT Manager.”
Network Manager - Local Authority Secondary

“Reducing workload, hopefully!”
Teacher	-	Local	Authority	Primary

“More engaging lessons. More relevant examples in lessons.”
Deputy Head -	Local	Authority	Primary

“Automatic marking of online tests saves time.”
Head of Department - Academy Secondary

“In the future when there are robot-teachers, I might not have a job.” 
Head of Department - Local Authority Secondary

“Computer based teaching will mean less physical necessities for teachers 
being in the classroom.”
 Technician - Local Authority Secondary

“Taking over the role of the teacher.”
Head of Department - Academy Secondary

“The biggest threat would be getting left behind - it is important to be trained 
in the use of new technologies.”
Teacher - Academy Secondary

“That things become increasingly more automated. Children become 
accustomed for computers doing things like spell checking etc - deskilling in 
certain ways. Robots taking over teaching children!!!!” 
Teacher -	Local	Authority	Primary

Automation

Over	the	next	20	years,	millions	of	jobs	will	become	automated,	with	
the	rise	of	the	robots	predicted	to	wipe	out	numerous	occupations.	
However,	while	many	traditional	jobs	will	be	lost,	new	careers	will	also	
be	created.	Today’s	pupils	already	live	in	a	world	where	half	of	the	
jobs	of	tomorrow	don’t	yet	exist.	For	teachers,	automation	has	led	to	
concerns	over	being	replaced	by	virtual	teachers.	However,	while	the	

robotic	teacher	is	now	science	fact,	a	return	to	deeper	learning	will	
help	to	insulate	the	teaching	profession.	

It	is	a	mistake	to	think	that	education	is	immune	from	its	impact,	
as	robots	could	easily	be	trained	to	mark	a	particular	task	or	set	
of	questions.	However,	cultivating	pupils,	developing	soft	skills,	and	
helping	them	to	flourish	as	individuals	are	not	things	that	can	be	
achieved	by	an	algorithm.

9.3   What do advancements in technology mean 
for educators, continued...



10.0 In conclusion

10.1  Report findings

Technology	is	now	an	accepted	part	of	the	classroom.	However,	
while	the	majority	of	teachers	do	see	the	value	of	using	technology	
in	the	classroom,	the	impact	that	failing	equipment	and	budgetary	
pressures	are	having	on	educators	cannot	be	underestimated.	

TAKEAWAY  While the government must do all it can to address 
this	issue,	there	are	steps	schools	can	take	to	meet	this	challenge	
head	on.	For	example,	investing	in	upgradable	technology	and	
considering	the	lifetime	value	of	any	potential	investments.	
Likewise,	free	cloud-based	learning	technology	such	as	ClassFlow	
can	be	used	in	conjunction	with	existing	IT	infrastructure,	with	no	
need	to	pay	for	new	equipment,	updates,	or	maintenance.	

Educator	attitudes	towards	the	use	of	technology	have	remained	
static	over	the	last	12	months.	The	majority	of	teachers	still	believe	
that	technology	is	a	necessary	part	of	everyday	life	and	should	be	
reflected	in	lessons,	and	that	it	is	a	great	way	to	engage	students	
using	a	medium	familiar	to	them.	

TAKEAWAY  Educators	see	the	benefits	of	educational	technology,	
but	with	no	real	growth	in	support	over	the	last	year,	more	needs	
to	be	done	to	reach	out	to	those	who	are	yet	to	be	convinced.	

Cost	pressures	are	leading	to	calls	from	some	teachers	for	a	“focus	
on	teaching	and	learning“	over	technology.

TAKEAWAY  There	is	still	a	lack	of	understanding	as	to	the	
full	benefits	of	edtech,	and	its	ability	to	support	teaching	and	
learning	objectives.	Edtech	can	be	used	to	deliver	multi-sensory	
learning	experiences,	which	foster	innovation,	communication,	
and	collaboration	skills.	Deeper	understanding	is	crucial	if	the	real	
benefits	of	educational	technology	are	to	be	realised.	

Schools	are	still	struggling	with	failing	equipment,	and	this	is	
leading	to	frustration.	So,	rather	than	saving	educators	time,	it’s	
often	wasting	it.	And,	in	being	told	they	need	to	use	technology,	
this	frustration	is	mounting	from	non-digital	natives.	

TAKEAWAY  The	education	sector	must	address	this	issue	if	it	is	to	
reap	the	benefits.	
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“Given the budget constraints, we still value and invest in technology. 
However, we would do more if the money was available.”

Deputy Head	-	Independent	Preparatory	SchoolReturn to contents



When	it	comes	to	priorities,	the	most	important	goals	for	schools	
relate	to	student	attainment,	improving	attendance,	and	new	
pedagogical	techniques/learning	strategies.	However,	while	100%	
of	head	teachers	are	confident	they	have	an	established	vision	for	
how	to	achieve	these	goals,	classroom	teachers	don’t	share	this	
confidence;	with	half	stating	that	there	is	either	no	clear	strategy;	
or,	if	there	is,	they	are	not	aware	of	it.	

TAKEAWAY  Head teachers must do more to share their school 
strategy	and	vision	with	classroom	teachers,	and	bring	them	into	
the	process	to	tap	into	their	insights	and	ensure	buy-in.	

Many	teachers	are	concerned	about	the	impact	ICT	has	on	pupils’	
soft	skills,	despite	the	fact	that	the	business	world	is	already	
using	technology	to	collaborate;	sharing	resources,	ideas,	and	
information	for	the	common	interest.	

TAKEAWAY  Rather	than	hindering	co-operation	in	the	classroom,	
when	used	correctly,	technology	could	actually	enhance	
collaborative	learning	and	prepare	pupils	for	long-term	career	
success.	Given	the	rise	in	automation	and	the	need	for	a	return	to	
deep	learning,	this	is	now	a	pressing	issue.	

E-safety	and	data	protection	are	key	concerns.	

TAKEAWAY 	A	new	digital	literacy	curriculum	could	be	just	around	
the	corner.	Until	then,	there	are	a	number	of	steps	schools	should	
take	to	keep	pupils	safe	online.

There is a  growing awareness that technology is not being used to 
full	effect	or	integrated	into	daily	learning.	Often	due	to	a	lack	of	
knowledge	about	what	it	can	do,	a	lack	of	training	or	poor	quality	
equipment.	So,	in	many	cases,	investment	is	being	wasted.		

TAKEAWAY  More needs to be done by technology providers and 
digital champions in schools to demonstrate how technology can 
be	used	in	and	out	of	the	classroom.	

In	2017/18,	there	are	growing	calls	from	digital	champions	to	make	
IT	a	core	part	of	the	school	function;	reflecting	its	standing	in	the	
corporate	world.	

TAKEAWAY  School leaders should consider this approach to 
ensure	that	technology	is	used	better	in	schools,	and	to	help	
establish	practices	that	prepare	children	for	life	beyond	
the	classroom.	

5 7

6

8

9

10.1   Report findings, 
continued...



There	are	fears	that	the	use	of	technology	will	actually	drop	due	
to	budgets/failing	equipment.	This	could	widen	the	divide	between	
rich	and	poor	across	the	UK	and	so	must	be	addressed.

TAKEAWAY  With closing the attainment gap a top priority in 
2017/18,	and	technology	holding	the	key	to	levelling	the	playing	
field	for	students	across	the	socioeconomic	spectrum,	it	is	vital	that	
leaders	and	digital	champions	speak	up	to	allay	the	belief	that	
technology	is	a	“nice	to	have”,	rather	than	a	core	component	of	
the	modern	educational	experience.	

48%	of	teachers	believe	that	schools	are	either	not	allocating	
enough	budget	to	technology,	or	are	investing	in	the	wrong	things.

TAKEAWAY  More	must	be	done	to	facilitate	communication	
between	head	teachers	and	staff	to	ensure	the	right	investment	
in	technology.

Only	5%	of	teachers	believe	that	they	receive	full	training	and	
support when it comes to the educational technologies at their 
schools.	Overall,	teachers	feel	that	a	lack	of	funds	is	the	main	
reason	for	insufficient	technology	in	school.

TAKEAWAY  Providers	of	educational	technologies	need	to	look	
harder at how they can help head teachers provide more practical 
training,	with	easy-to-use	training	resources,	such	as	videos	and	
community	forums.

STEM	teachers	such	as	Maths,	Design	and	Technology,	and	
Computing are continuing to use edtech in the classroom more 
than	any	other	subjects;	and,	in	2017/18,	there	doesn’t	appear	
to	be	any	significant	increase	in	the	use	of	technology	across	
softer	subjects.	

TAKEAWAY  More needs to be done to use technology to deliver a 
more	valuable	learning	experience	across	all	disciplines.	

In	2017/18,	63%	of	teachers	are	using	technology	to	track	formal	
assessment	with	only	35%	using	it	to	track	informal	assessment.	

TAKEAWAY  Technology	has	the	potential	to	become	a	powerful	
enablement	tool	for	teachers.	However,	supporters	of	edtech	must	
do	more	to	educate	schools	on	just	how	technology	can	be	used	to	
implement	strategies	and	reduce	the	assessment	burden.
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What next?

Book	a	Promethean	ActivPanel	demo	for	your	school	by	calling	

 01254 298 598

Teachers	can	sign	up	for	a	free	ClassFlow	account	at

 classflow.co.uk

Read	the	latest	education	insight,	news	and	information	at	ResourcEd

_  We’re AIMING HIGHER

https://classflow.com/en-gb/?utm_campaign=17q3-tech-education&utm_source=report&utm_medium=content&utm_content=tech-report
http://resourced.classflow.co.uk/?utm_campaign=17q3-tech-education&utm_source=report&utm_medium=content&utm_content=tech-report

